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TOM TAT

Muc tiéu: Khdo sat nhu cau cham séc sirc khée cuia nguoi bénh dén kham va diéu tri tai Bénh vién
Pa khoa Quéc té Hai Phong nam 2025. Poi twong va phwong phdp nghién ciru: Thiét ké nghién ciru
mé ta cdt ngang dwoc thyc hién tie 3/2025 dén 5/2025, véi 270 nguwoi bénh kham va diéu tri tai khoa noi
va khoa ngoai bénh vién Pa khoa Quéc té Hai Phong bcing bé cau héi tw thiét ké véi kiém dinh gid tri
I-CVI cua tdt ca cdc tiéu muc > 1 va S-CVI/UA = 1. Két qud: Ty Ié nguoi bénh c¢6 nhu cdu cao vé cham
soc strc khée la 35,6%. Trong do, ty 1é nguwoi bénh ¢é nhu cau vé cham séc tam 1y xa hji chiém 65,2% va
ty ¢ nguoi bénh co nhu cau vé cham soc cham séc sau xudt vién va tié’p can dich vu chi chiém 27,8%.
Két lugn: Nguoi bénh co nhu cau vé cham séc y té, vé sinh cd nhan, tam ly xa hoi cao. Bénh vién can
ting cuong cham séc y té, vé sinh cd nhén, tam Iy xd héi cho nguoi bénh.

Tir khoa: Nhu cau, cham soc sicc khoe, kham va diéu tri.

Healthcare needs of patients check-up and treatment
at Hai Phong International general Hospital in 2025
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'Hai Phong International General Hospital, ?Nam Dinh University of Nursing

ABSTRACT

Objectives: To investigate the healthcare needs of patients seeking examination and treatment at
Hai Phong International General Hospital in 2025. Methods: A cross-sectional descriptive study was
conducted from March 2025 to May 2025, involving 270 patients receiving examination and treatment
at the internal medicine and surgical departments of Hai Phong International General Hospital. Data
were collected using a self-designed questionnaire. The content validity of the instrument was assessed,
with all item-level content validity indices (I-CVI) > 1.0 and a scale-level content validity index using
universal agreement (S-CVI/UA) of 1.0. Results: The proportion of patients with high healthcare needs
was 35.6%. Among them, the proportion of patients with psychosocial care needs accounted for 65.2%,
whereas the proportion of patients with needs related to post-discharge care and access to healthcare
services accounted for only 27.8%. Conclusion: Patients demonstrated high needs for medical care,
personal hygiene care, and psychosocial support. The hospital should strengthen the provision of
medical care, personal hygiene care, and psychosocial care for patients.
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PAT VAN DE

Diéu dudng c6 vai trd quan trong trong
viéc cham sodc nguoi bénh, cham séc hd hép,
tuan hoan, than nhiét, dinh dudng, gidc ngu
va nghi ngoi, v€ sinh cd nhan, cham s6c tinh
than; thuyc hién cac quy trinh chuyén mon
ky thuat, phuc hoi chirc ning, truyén thong,
giao duc suc khoe va quan 1y nguoi bénh .

Nguoi bénh dén kham va diéu tri tai
bénh vién duoc kham bénh, chira bénh co
chat luong, dugc diéu tri bang phuong phap
an toan va hiéu qua 2. Cham séc strc khoe
toan dién nang cao su hai long cua nguoi
bénh béng cach cai thién chét luong chim
soc 3. Néu cong tac chim soc NB khong
t6t s& 1am kéo dai thoi gian nam vién, ting
nguy co bién chtng, ting chi phi diéu tri va
khong dap ung dugc su hai long cua nguoi
bénh, tham chi dan dén tranh cii, kién tung
lam anh huéng dén uy tin va hoat dong cua
Bénh vién *. Mot s6 nghién ctru cho thay ty
1€ hai long cua nguodi bénh voi dich vu cham
soc van con chua cao *°. Vi vay, viéc tim
hiéu nhu cau chidm soc strc khoe ctia nguoi
bénh rat quan trong dé nang cao chat lugng
cham séc tai bénh vién. Tuy nhién nhu cau
cham so6c cua ngu(‘yi bénh chua duoc dép
tmg, dic biét doi Vol nhirng ngu:m khuyet
tat, ngudi cao tudi, dan toc thiéu sb va
nhitng ngudi khong cé bao hiém y té. Nhu
cau chdm soc sic khoe chua duge dap ing
c6 thé dan dén tinh trang bénh chua duoc
diéu tri tré nén toi t& hon hodc phat trién cac
van d¢ strc khde méi 7.

Bénh vién Pa khoa Quéc té Hai Phong
v6i vai tro 1a bénh vién da khoa qudc té dau
tién & Hai Phong va khu vuc vung duyén
hai Bic bo, bénh vién dang nd luc dé phat
trién toan dién nham bao vé, cham soc, nang
cao stc khde nhan dan trong tinh hinh méi
va hudng t6i sy hai long nguoi bénh. Cau

hoi dat ra 1a thuc trang nhu cau cham soc
sttc khoe ctia nguoi bénh dén kham va diéu
tri tai Bénh vién nhu thé nao? Dé tim hiéu
cau trd 101 cho cau hoi trén, nghién ctru vién
Iira chon tién hanh nghién ctru v6i myc tiéu:
Khao sat nhu cau cham séc sirc khde ciia
nguoi bénh dén khém va diéu tri tai Bénh
vién Pa khoa Quoc té Hai Phong ndm 2025.

POI TUQONG VA PHUONG PHAP
NGHIEN CUU

Péi twong nghién ciu:

Nguoi bénh dén kham va diéu tri tai
Bénh vién Pa khoa Qudc t€¢ Hai Phong.

Tiéu chudn lwa chon: Nguoi bénh déng
y tham gia nghién ctru va c6 kha nang tra 101
day du cac cau hoi trong bo cau hoi phong
van, ngudi bénh tir 18 tudi tro 1én.

Tiéu chudn logi trie: Nguoi bénh khong
tinh, khong hop tac, ¢ bénh 1y vé nghe néi
hodc nhiing nguoi bénh qua nang. Nguoi
bénh chi dén kham, chua thuc hién diéu tri.

Pia diém va thoi gian nghién ciu:
Nghién ctru dugce thyc hi¢n tir thang 3
nam 2025 dén thang 5 nam 2025 tai Khoa
No6i va Ngoai tai Bénh vién Pa khoa Quoc
te Hai Phong.
Thiét ké nghién ciru:
Nghién ctru md ta cit ngang.
C& mau: Ap dung cong thie cho nghién
ctru mot ty 1€:
p(1—p)
n=Zh-an gz
Trong do:
n: ¢& mau t6i thiéu can cho nghién ctru.
Z: Hé s tin cay voi do tin cay 95%, Z
=1,96.
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p: Ty 18 nguoi bénh c6 nhu cau sir dung
dich vu. Vi ¢ nhiéu nghién curu tai cac bénh
vién cho cac ty 1€ khac nhau, dé c6 ¢& mau
t6i wu. Chon p = 0,5 *.

d: sai s6 mong mudn. Trong nghién ctru
nay chon d = 0,06.

Ap dung cong thirc ta tinh dugc c& mau
to1 thiéu 1a 267. Thyc t€ c6 270 nguodi bénh
tham gia nghién ctru.

Cach chon miu:

Chon mau thuin tién tai cac khoa noi
va ngoai c6 nhiéu nguoi bénh dén kham
va diéu tri. Trung binh mdi ngay co tir 900
-1000 nguoi luot nguoi dén kham bénh va
diéu tri tai bénh vién.

Cong cu thu thap sb liéu:
Bo cong cu nghién ctru gdm 2 phan:

- Phan 1: Thong tin chung vé d6i tuong
nghién ctru bao gom: tuoi, gidi, nghe nghiép,
noi cu tra, murc thu nhap

- Phan 2: B cdu hoi dugc xdy dung dya
trén tai lidu: BO Y té (2021). Thong tu sb
31/2021/TT-BYT ngay 28 thang 12 nam
2021 Quy dinh hoat dong diéu dudng trong
bénh vién !. Khéo sat nhu ciu chim soc
ctia ngudi bénh bao gdm 59 cau chia lam 6
nhém: Nhu ciu cham séc y té, Nhu cau vé
sinh ca nhan, Nhu cau cham sOc tam ly xa
h01 Nhu cau chim soc sau xuat Vlen Nhu
cau vé co so vat chat, Nhu cau vé tiép can
dich vu.

MObi mot nhu cau cta ngudi bénh duge
tinh 1 diém, nhu cau cao dugce tinh cao hon
muc trung binh cta téng nhu cau *. Nhu cau
chung: trung binh 14 32,3 diém, tong diém
tdi da 1a 177 diém; nhu cau chung cao > 33,
nhu cau thap < 33.

B6 cong cu sau khi xay dung dugc gui
dén 03 lanh dao tai Bénh vién. Két qua kiém
dinh gia tri I-CVI cua tat ca cac tiéu muc >
1 va S-CVI/UA = 1 cho thiy bd cong cu cd
tinh gi4 tri ndi tai chip nhan dugc.

Phwong phap thu thap so liéu:

Thu thap so6 li€u ctua nghién ciru dugc
tién hanh nhu sau:

Sau khi dugc sy chip thuan cia Lianh
dao Bénh vién, nghién clru vién lam viéc
v6i cac Truong khoa tai cac khoa dé trinh
bay muc dich, Iy do, cach thuc trién khai
nghién cuu.

Thu thap sb liéu: Sau khi nguoi bénh da
6 két luan ctia bac sy méc bénh, nghién ciru
vién xin phép phong van nguoi bénh, trinh
bay muyc dich nghién ctru. Mdi ngdy phong
van khoang 8-10 nguoi bénh, phong van
cho dén khi du ¢& mau nghién ciru.

Phuwong phap phén tich s liéu:

S liéu dugc lam sach, nhap liéu va quan
ly bang phan mém Epldata entry 3.1; dugc
xtr 1y bang phan mém SPSS 22.0 trudce khi
phan tich. Sir dung tan s6, ty 1& % dé mo ta
thong tin chung, thuc trang nhu ciu chim
soc cua nguoi bénh.

Dao dirc nghién ciru:

Nghién ctu dugc thong qua boi Hoi
déng dao duc cua Truong Pai hoc Diéu
dudng Nam Dinh theo Gidy ching nhan
s6 606/GCN - HPDP ngay 05/3/2025, va
Bénh vién Pa khoa qudc té Hai Phong.
Nguoi bénh tham gia nghién ctru tu nguyén.
Nhitng ngudi tham gia c6 thé rat khoi nghién
ctru bat cr lic nao ma khong can cung cip
Iy do. Cude khao sat dugc 4n danh va bao
mat thong tin cd nhan dugc dam bao.
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KET QUA
Bang 1. Thong tin chung cia ngwoi bénh (n = 270)
Pic diém n %
Tudi < 40 tudi 117 43,3
> 40 tudi 153 56,7
Gioi tinh Nam 126 46,7
Nir 144 53,3
Nghé nghiép Cong chire, vién chirc 115 42,6
Khac 155 57,4
Trinh d§ chuyén mon < Trung cap 93 34,4
Trung cép trd 1én 177 65,6
Noi cu tra Thanh thi 250 92,6
Nong thon 20 7,4
Murc thu nhdp hang thang <10 tridu 183 67,8
> 10 tri¢u 87 32,2

Bang 1 cho biét ngudi bénh c6 d tudi > 40 chiém ty 1& 56,7%, nit (53,3%) nhiéu hon
nam (46,7%). Nghé nghiép la cong chire, vién chire chiém 42,6% va 65,6% c6 trinh do tir
trung cap tro 1én. Phan 16n sdng & thanh thi (92,6%) va c6 thu nhap hang thang < 10 triéu
(67,8%).

Bang 2. Pic diém kham bénh tai bénh vién ciia nguoi bénh (n = 270)

n %
Khoa kham bénh Noi khoa 200 74,1
Ngoai khoa 70 25,9
Dién chi tra Bao hiém y té 253 93,7
Tu chi tra 17 6,3
Murc d6 thuan loi khi di chuyén dén D@ dang 265 98,1
bénh vién Kho khan 5 1,9
Nam thong tin vé dich vu CSSK cua Han ché 198 73,3
bénh vién Nhiéu 7 26,7

Béng 2 trinh bay vé dac diém kham bénh tai bénh vién ctia ngudi bénh, phﬁn 16n kham
& n6i khoa chiém 74,1%. Hau hét ngudi bénh c6 bao hiém y té chi tra (93,7%) va di chuyén
dén bénh vién dé dang (98,1%). Phan 16n nguoi bénh nam duoc thong tin vé dich vu CSSK
ctia bénh vién han ché (73,3%).
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Biéu do 1. Phin loai cic nhu ciu chim séc sirc khée ciia ngwdi bénh (n = 270)

Biéu d6 1 cho thay, ngudi bénh ¢6 nhu cau trén 50% 1a nhu cau vé y té (50%), cham soc
v¢€ sinh ca nhan (60,7%), cham s6c tam ly xa hoi 65,2%. Trong dd, nhu cau thap 1a nhu cau
vé co sO vat chat (48,9%), cham sdc sau xuat vién va tiép can dich vu 27,8%.

H Nhu cau cao

® Nhu ciu thip

Biéu dd 2. Phan loai nhu ciu chiim séc sirc khée chung ciia nguoi bénh (n = 270)

Bi€u do 2 cho thay chi c6 35,6% c6 nhu cau cao vé cham soc strc khoe chung ctia nguoi

bénh, nhu cau thap 1a 64,4%.
BAN LUAN

Thong tin chung ctia nguwdi bénh:
Nghién ctru dinh luwgng khao sat 270 nguoi
bénh, trong d6 ngudi bénh c6 do tudi tir > 40
chiém 56,7%, Két qua khac so v6i Nguyén
Htru Tran ' (2023) tai Bénh vién Truong
Pai hoc Y Dugc Can Tho, nhém nguoi bénh
> 60 tudi chiém wu thé 42%. Ngudi bénh
nir (53,3%) nhiéu hon nam (46,7%), két
qua khéc so vdi nghién ctru cua Quach Hiru

Trung ™ (2021) tai Quan Son Tra, thanh ph
Pa Ning ty 1 nguoi bénh 1a nir chiém gip
d6i so voi ngudi bénh nam lan luot ty 16 1a
62,2%, 37,8%. Nhu vay, ty 1¢ nam nir trong
nghién ctru 1a gan nhu nhau, khong c6 su
chénh 1éch nhiéu nhu céc nghién ciru khac.

Nghé nghiép cia ngudi bénh 1a cong
chirc, vién chic chiém 42,6%, trong khi d6
nghién ctu cua Quach Hiru Trung (2021),
27,2% 14 can bd cong chirc vé& huu con lai
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13 cac nganh nghé khac nhu lao dong tu
do, budn ban . Phan 16n nguoi bénh co
trinh d6 tir trung cap tro 1én 65,6%, két qua
tuong dong so v&i nghién ctiru ctia Nguyén
Hiru Tran ' (2023), da s6 nguoi bénh duoc
phong van c6 trinh d6 hoc van 13 pho thong
chiém dén 74,5%. Nhu vay, trinh d§ hoc
van clia nguoi bénh trong nghién ctru kha
cao. Nguoi bénh c6 thu nhap hang thang tr
> 10 triéu chiém 32,2%, két qua cao hon
so v6i nghién ctru ctia Nguyén Hiru Tran '
(2023), nhom c6 thu nhap tur 10 tri¢u tré 1én
chiém ti 16 thép 16%. Bénh vién Pa khoa
Quéc té Hai Phong 1a bénh vién tu nhan véi
co s6 vét chat va trang thiét bi hién dai, chi
phi kham va diéu tri ¢6 cao hon so véi cac
bénh vién cong 1ap, vi vay NB c6 thu nhap
cao hon nghién ctru cua Nguyén Hiru Tran
1 diéu dé hiéu.

Trong nghién ctru, hau hét nguoi bénh
¢6 st dung bao hiém y té chiém 93,7%. Két
qua twong dong voi nghién ctru cia Nguyén
Hiru Tran ' (2023), c6 dén 84% nguoi bénh
c6 sir dung bao hiém y t&. Mtrc hudng bao
hiém y té phu thudc vao mirc do bénh tat,
nhom dbi twong trong pham vi quyén loi va
thoi gian tham gia bao hiém vy té. Viéc sur
dung bao hiém y t& gop phan chia s¢ ganh
nang vé chi phi khdm chira bénh cho ngudi
bénh. Nguoi bénh di chuyén dén bénh vién
dé dang (98,1%) va phan 16n c6 nam dugc
thong tin vé dich vu CSSK cua bénh vién
nhung han ché (72,2%). Pay la diéu kién
thuén loi giup cho nguodi bénh tiép can voi
cac dich vy y té tai bénh vién dé dang va
thuan 1o1.

Thuc trang nhu ciu chiam séc sirc
khée clia ngudi bénh dén kham va diéu
tri tai Bénh vién: Nhu cau chim séc y té
ciia ngudi bénh: Két qua nghién ctru cho
thiy 50% nguoi bénh c6 nhu cau cham séc
y té & mirc cao. Ty 1é nay thdp hon déng ké

so0 vO1 cac nghién ctru trude day thuc hién
trén nhom ngudi bénh diéu tri ndi tri. Cu
thé, nghién ctru ctia Ninh Tién Lai (2023)
tai Bénh vi¢n Pa khoa huyén Vi Xuyén ghi
nhan 92,7% nguoi bénh c6 nhu cAu cham
soc y té cao ', trong khi nghién ctru cia
Nguyén Thi Thanh Mai (2021) tai Bénh
vién K 3 12 86,9%. Sy khac biét nay c6 thé
dugc 1y giai boi dac diém ddi tuong nghién
ctu. Trong nghién ctru hién tai, ddi tuong
bao gébm ngudi bénh dén kham va diéu tri
tai bénh vién, khong gio1 han & nhém diéu
tri ndi trd dai ngay. Do d6, muc do phu
thudc vao cac can thiép y té chuyén sau thap
hon so véi nguoi bénh ndi tra, din dén nhu
cau cham soc y té duoc ghi nhin ¢ mic thip
hon so véi cac nghién ctru khac. Vi vay cac
co s& kham chira bénh can phan tang nhu
cAu chim soc y té theo loai hinh diéu tri,
dong thoi tang cuong tu van, huéng dan dé
ngudi bénh ngoai tra tiép can hiéu qua hon
v6i cac dich vu chiam soc y té phu hop.

Nhu cdu chim séc vé sinh cd nhéan
(chim séc thé chit): Trong nghién cimu,
60,7% ngudi bénh c¢6 nhu cau chim séc
vé sinh ¢4 nhan ¢ mic cao. Két qua nay
cao hon so v6i nghién ciru cia Ninh Tién
Lai'? (2023), trong d6 nhu cau cham soc thé
chat chi dat 45,2%, nhung thap hon dang ké
so v6i nghién ciru ctia Nguyén Thi Thanh
Mai®® (2021) tai Bénh vién K voi ty 1¢
85,7%. Su khéc biét gitra cac nghién ctru co
thé xut phat tir tinh trang bénh 1y va mirc
dd phu thude cia nguoi bénh. Nguoi bénh
tai Bénh vién K chu yéu la nguoi bénh ung
thu, thuong c6 thoi gian diéu tri kéo dai,
thé trang suy giam, do d6 nhu cau hd trg vé
sinh cd nhan cao hon. Trong khi d6, nguoi
bénh trong nghién curu hién tai c6 muc do
tu cham séc tot hon, din dén nhu cau cham
soc vé sinh ca nhan ¢ murc trung binh. Can
danh gia thuong quy kha nang tu chdm soéc
clia ngudi bénh, tir 46 xay dung ké hoach
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hd tro cham soc thé chat phu hop, dam bao
hiéu qua va tinh ca thé hoa trong cham soc.

Nhu cau chiam séc tim ly- xa hoi: Két
qua nghién ctru cho thay 65,2% ngudi bénh
¢6 nhu cau chim séc tm 1y- xd hoi & mirc
cao. Ty 1& nay thap hon so v&i nghién ciru
cua Sebastian T. Tong (2018), trong d6 86%
ngudi bénh ¢6 nhu cau lién quan dén yéu tb
xa hoi ™, cling nhu thap hon so véi nghién
ctru cta Ninh Tién Lai (2023) véi 89,7% 2.
Tuy nhién, két qua ndy cao hon mdot phan
so voi nghién ciru cia Nguyén Thi Thanh
Mai (2021), trong d6 nhu cau chim soc tinh
than va xa hoi 1an luot 1a 58,1% va 56,3%".
Trong nghién ctru hién tai, cac ndi dung
cham so6c tdm ly va xa hdi dugce gdp chung
thanh mot nhom, trong khi nhiéu nghién
ctru khac tach riéng hai khia canh nay, dan
dén su khac biét vé ty 1é ghi nhan. Vi vay
can ting cudng 16ng ghép chim séc tim 1y
- x4 hoi trong thyc hanh didu dudng, dong
thoi xem xét chuan hoa cong cu danh gia
nhu ciu nhdm phan anh day du va chinh
xac hon nhu cau cta ngudi bénh. Nhu cu
cham soc suc khde chung cua nguoi bénh:
Két qua nghién ctru cho thiy chi 35,6%
ngudi bénh ¢6 nhu ciu cao vé chiam soc sirc
khoe chung, trong khi 64,4% c6 nhu cau &
murc thap. Ty 18 nay thip hon so voi nghién
ctru cia Nguyén Tran Tran (2023), trong d6
58,5% ngudi bénh ¢ nhu cau sir dung dich
vu cham séc '. Nguyén nhan c6 thé do bd
cau hdi cua nghién ctru hi¢n tai bao gém 6
nhém nhu cau khac nhau, véi mic do nhu
cau khong dong déu giira cac nhém. Trong
nghién ctu ndy, nhu cau cao nhat thudc
veé cham soc tam 1y- xa hoi (65,2%), trong
khi nhu cau thap nhat 1a cham séc sau xuat
vién va tlep can dich vu (27,8%). Ngoai ra,
nghién ctru dugc thuc hién tai Bénh vién Pa
khoa Quéc té Hai Phong, 1a co sd y té tu
nhan, noi cac dich vy cham soc thuong gén
lién v&i chi phi. Piéu nay c6 thé khién nguoi

bénh chi lya chon nhitng nhu cau thuc sy
can thiét, khac v6i cac nghién ctru thuc hién
tai bénh vién cong lap, noi ky vong cua
nguoi bénh ddi voi cac dich vu cham soc
toan dién thuong cao hon . Tt nhiing phan
tich trén, nghién ctru khuyén nghi cac bénh
vién can xay duyng mo hinh chim séc linh
hoat, phtt hop véi nhu cau va kha ning chi
tra ctia ngudi bénh, dong thoi ting cuong tu
van chdm soc sau xuat vién nhdm nang cao
chét lugng cham séc lién tuc.

KET LUAN

Nghién ctru cho thiy ngudi bénh c6 nhu
cau cham soc cao nhat ¢ linh vuc tim ly- xa
hoi (65,2%) va cham soc v€ sinh ca nhan
(60,7%), trong khi nhu cau chim soc y té
chiém 50%. Chi 35,6% nguoi bénh c6 nhu
cau cao Ve cham soc strc khoe chung, trong
do6 nhu cau thip nhét 13 cham sdc sau xuét
vién va tiép can dich vu (27,8%), phan anh
su khac biét vé dic diém ngudi bénh va
loai hinh dich vu y té. Cac co s& kham chira
bénh can wu tién ting cuong chim soc tim
1y- xa hoi va hd tro sau xudt vién, dong thoi
xdy dung cac go6i chdm soc linh hoat, phu
hop vé6i nhu cau thuc té va kha ning chi tra
cua nguoi bénh.
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