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TOM TAT

Muyc tiéu: Mo ta thu"c 1rang nguy co cang thing nghe nghiép ciia diéu dwdng vién tai Bénh vién E nam 2024;
Xac dinh mét s6 yéu 16 lién quan dén nguy co cang thing nghé nghiép cia diéu dwéng vién tai Bénh vién E.
Phwong phdp nghién civu: Nghién ciru mé ta cdt ngang dwoc thie hién tir thang 04/2024 dén 07/2024 trén 244
diéu dudng vién dang lam viée tai cdc khoa lam sang tai Bénh vién E dwoc chon ngau nhién dé phong van bang bo
cong cu do Expand Nursing Stress Scale (ENSS). Két qud: 100% diéu du’ong vién co nguy co gap phai cang thang
trong d6, nguy co thap (70, 1%), trung binh (29,5%), va cao (0,4%); diém trung binh (DTB) nguy co cang thang
la 1,71 + 0,39 trén thang diém 4. Piéu dwdng vién lam tai cic khoa Noz c6 DTB nguy co cdng thang nghé nghiép
cao nhdt (1 78 +0,39), tiép theo la khoa Ngoai — San (1,72 £ 0,38) cuéi ciing la Chuyén khoa Ié (1,44 + 0 26) (p <
0,05). Diéu dudng vién cé trinh dj tir dai hoc tré Ién, truec tiép cham séc ngueoi bénh, ¢6 thai dé khong 16t véi cong
viée ¢é diém trung binh nguy co cang thang cao hon cdc nhém con lai (p < 0,05). Két lugn: Pa s6 diéu duong vién
¢6 nguy co cang thang nghé nghiép ¢ mikc thap va trung binh. Yéu t6 lién quan dén nguy co cang thang cia diéu
duong vién: Trinh do chuyén mon, Khoa lam viéc, vi tri cong tac, thuc hién nhiéu hon mot cong viéc, thai do voi
nghé diéu dirong.

Tir khod: Cang thing nghé nghiép, diéu duéng, yéu t6 nguy co

Occupational stress among nurses and some related factors at E Hospital in 2024
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ABSTRACT

Objectives: To describe the current situation of occupational stress risk among nurses at E Hospital in 2024,
To identify some factors associated with the risk of occupational stress among nurses at E Hospital. Methods: A
cross-sectional descriptive study was conducted from April 2024 to July 2024 on 244 nurses working in clinical
departments at E Hospital, randomly selected and interviewed using the Expand Nursing Stress Scale (ENSS)
instrument. Results: 100% of nurses were at risk of stress: low risk (70.1%), moderate risk (29.5%), and high
risk (0.4%). The mean stress risk score was 1.71 £ 0.39 on a 4-point scale. Nurses working in Internal Medicine
departments had the highest mean occupational stress risk score (1.78 + 0.39), followed by Surgery-Obstetrics
(1.72 £ 0.38), and Specialty Departments (1.44 £ 0.26) (p < 0.05). Nurses with a university degree or higher,
those directly providing patient care, and those with a negative attitude toward their work had higher mean stress
risk scores compared to other groups (p < 0.05). Conclusion.: The majority of nurses had low to moderate levels
of occupational stress risk. Factors related to stress risk among nurses included: professional qualification,
department of work, job position, engagement in more than one task, and attitude toward the nursing profession.
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PAT VAN DE

Ciang thang nghé nghiép (Occupatioal
Stress) dugc khai niém hdéa nhu mot “phan
tmg ddi v6i ap luc hodc yéu cau, do nghé
nghiép cua mot nguoi gay ra” . 1. Cang thang
nghe nghiép duoc cong nhan rong rai la mot
moi nguy hlem vé tdm 1y xa hoi phat sinh
tir nhiéu ngudn khac nhau trong moi truong
lam viéc, bao gom t6 chirc cong viéc, thlet
ké cong viée, diéu kién lam viéc va mdi
quan hé ddng nghiép 2. Theo Vién nghién
ctru cang thang (Stress) Hoa ky, cac vi tri
trong linh vuc cham soc strc khoe duoc xép
vao nhom nhiing cong viéc cang thang nhat
va sau nghé nghiép trong linh vuc y t& nam
trong danh sach nhitng cong viéc cing thang
nhat 3. M6i trudng 1am viée trong bénh vién
1a mot trong nhitng ngudn giy cing thang
dang ké ddi véi cac diéu dudng *. That vay,
nghién ctru trén 422 diéu dudng vién tai
bénh vién cong tai Ethiopia nam 2022, ty
1¢ diéu dudng bi cing thing 1a 47,8% 5. Két
qua nghién ctru ¢ Indonexia nam 2018 cho
thdy c6 50,9% diéu dudng duogc ghi nhén
cO cang thang nghé nghi¢p *. Diém trung
binh vé téng muc cing thang trong nghién
ctru cua Chatzigianni, Dimitra va cong sy
tai mot bénh vién khu vuc cua Hy Lap ¢
ngudng 136,27 + 47,8 diém ©.

Tai Viét Nam, cing thing nghé nghiép
o didu dudng vién lam sang da dugc nghién
ctru kha nhiéu trong nhimg nam gan day.
Hién nay c6 kha nhiéu cong cu do ludong
“cang thang nghé nghiép” & didu dudng,
song cac nghién ctru st dung thang do
Expand Nursing Stress Scale (ENSS) c6 xu
huéng phd bién hon. Két qua nghién ctru
ctia Nguyén Thi Hoa Huyén va cong su trén
319 diéu dudng thudc hé thong bénh vién
Vinmec nam 2022 cho thay nguy co cing
thang lién quan dén nghé nghiép theo ENSS
Diéu dudng déu ¢ mirc d6 thp (diém trung
binh tir 1,52- 1,73) 7, diém ENSS trung binh

trong nghién ctu tai bénh vién Nhi¢t doi
Trung wong nam 2021 1a102,4 + 27,60 8,
diém ENSS trung binh trong nghién ciru tai
bénh vién Noi tiét Trung wong nam 2025 1a
66,74 £ 24,18 °,

Bénh vién E 1a Bénh vién Trung vong
hang 1 truc thudéc BO Y té, Bénh vién c6
nhiém vu cham séc strc khoé cho nhan
dan cd nudc dic biét trong linh vyc tim
mach. Nhu trén da dé cap, nghién ctru vé
cang thang nghé nghiép ¢ diéu dudng da
duoc thuc hién & nhiéu dia ban song chua
c6 nghién ctru nao thue hién tai Bénh vién
E. V61 mong mudn goép thém bing ching
vé nguy co cing thang cua diéu dudng 1am
sang, giup cac nha khoa hoc, cac nha quan
ly diéu dudng va quan ly y té xay dung
chinh sach nham giam cing thang cho diéu
dudng vién chung t6i thuc hién nghién ctru
nay voi 2 muc tiéu: Mo ta thuc trang nguy
co cang thang nghé nghiép cia diéu dudng
vién tai Bénh vién E nam 2024 va Xac dinh
mot sé yeu 16 lién quan dén nguy co cang
thang nghé nghiép ciia diéu dwong vién tai
Bénh vién E.

POI TUQONG VA PHUONG PHAP
NGHIEN CcUU

Doi twgng nghién ciu: Dicu dudng
vién lam viéc tai cac khoa 1am sang tai Bénh
vién E.

Tiéu chuan lya chon: Diéu dudng vién
dang lam vi¢c tai cac khoa lam sang cua
bénh vién tir 01 nam tré 1€n; Déng y tham
gia nghién cuu.

Tiéu chudn logi trir: Nhing diéu dudng
vién trong thoi gian nghi ém, nghi de, di
hoc tap trung khong c6 mdt trong thoi gian
nghién cuu.

Thoi gian va dia diém nghién ctru:
Nghién ctru dugc thuc hién tir thang 4/2024
dén 7/2024 tai Bénh vién E.
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Thiét ké nghién ctru: Nghién ctru mo
ta cat ngang.

C& mau: St dung cong thirc tinh c&
mau cho nghién ctru so sénh mot ty 1¢€:
p(1—p)
n=Z4-a/n— gz
n: S6 diéu dudng vién can cho nghién
ctru. p: Ty 1€ stress, chon p = 0,196 (ti 1¢
cang thang cua diéu dudng tai Bénh vién
Trung wong quan d6i 108 1a 19,6% ) 1°.

d: Do chinh xéc tuyét dbi (1ay d = 0,05).

o: Chon mirc y nghia thong ké 95%, c6
o=0,05.

Z, ., Gia tri thu dugc bang céach tra
bang, voi a = 0,05; Z = 1,96.

S6 mau can phong van 1a 242; tong sd
mau thu thap dugc 1a 244 mau.

Phuwong phap chon miu: Chon miu
ngau nhién hé thong.

Cong cu va tiéu chi danh gia st dung
trong nghién ciru

B6 cau hoi suw dung trong nghién cuu
gom 2 phan:

Phan I: Thong tin vé ddi twong nghién
ctru: gdbm 20 cau hoi.

Phan II: thang do Extended Nursing
Stress Scale (ENSS). Thang do ENSS dugc
S.E. French va cong su phat va cong bd vao
nam 2000. ENSS duoc mo rong tir thang do
Nursing Stress Scale (NSS) dé phan anh boi
canh cong viéc toan dién hon, thang do gdm
57 muc (34 gbc + 23 bd sung) chia thanh 9
nhom yéu t6 1.

+ Thang do nay dd duoc chuyén ngit
sang nhiéu tht tiéng, phién ban tiéng Viét
dugc nhom tac gia Nguyén Thi Hong Minh;
Tran Thi Thanh Tam; Hoang Thi Tuyét Lan
va cong su thuc hién nam 2021 véi I-CVI:

0,82-0,95; S-CVI = 0,90; Cohen’s Kappa:
0,85-0,95; D0 tin cay split-half: Cronbach’s
alpha phan 1 = 0,89 (5 phan thang), phan
2 = 0,86 (4 phan thang); hé s twong quan
cAu tric = 0,90; Spearman-Brown = 0,95;
Guttman split-half cao .

+ Phién ban tiéng Viét duge danh gia dat
gia tri va do tin cdy cao dé do luong cang
thang nghé nghiép dicu dudng tai Viét Nam.

Cach danh gia mirc do stress trén tung
khia canh va danh gia chung:

+ Thang do ENSS c6 57 muyc chia 9
nhom yéu t6, mdi cau hoi sir dung thang do
Likert 5 voi cac gia tri cu thé nhu sau: 1=
Khong bao gio cam thay stress; 2 = Hiém
khi cam thay stress; 3 = Thudng xuyén cam
thiy stress; 4 = Ludn ludn cam thy stress. 5
= Khong trai qua tinh huéng.

+ Phan loai mirc d cing thing, trong
nghién ctru nay ching t61 st dung cach phan
nhom theo diém trung binh cu thé 1a:

Diém trung binh tir 1 dén 1,99: Nguy co
thap.

Diém trung binh tir 2,0 dén 2.99: Nguy
co trung binh.

Piém trung binh tir 3,0 dén 4,0: Nguy
CO cao.

Phwong phap thu thap sé liéu: Thu
thap s6 lidu bfmg bo cau hoi tu dién dua trén
b cau hoi da chuan bi sin.

Phén tich s6 liéu: Phan tich s6 liéu bang
phan mém SPSS 20.0; sir dung t- test va
ANOVA dé so sanh cac gia tri trung binh;
an dinh muc ¥ nghia thong ké a = 0,05.

Dao dirc nghién ctru: Nghién ctru duoc
Hoi d@)ng Khoa hoc va Hoi déng Pao dtc
Truong Pai hoc biéu dudng Nam Dinh
thong qua tai quyét dinh s6 721/GCN-
HDDD ngay 08 thang 4 nam 2024.

134



Tap chi Khoa hoc Diéu dudng - Tap 09 - S6 03 (2026)

KET QUA

Bang 1. Piém trung binh nguy co ciing thing nghé nghiép cia diéu dudng vién

Khia canh Mean + SD Phéan loai
Mau thuin véi ddng nghiép (Béc s¥) 1,73 + 0,46 Thap
D6i mit voi cai chét ciia nguoi bénh 1,82 + 0,46 Thép
Chua c6 su chudn bi vé mit cam xiic 1,79 +£ 0,56 Th?ip
Céc van dé lién quan dén ddng nghiép didu dudng vién 1,58 £0,47 Thap
Céc van d& lién quan dén cip trén 1,62 +0,43 Thap
Céc van dé lién quan t6i khdi luong cong viéc 1,92 +£0,51 Thap
Khong chéc chin vé hudng diéu tri cho nguoi bénh 1,74 +£ 0,46 Thép
Nguoi bénh va gia dinh nguoi bénh 1,99 + 0,55 Thap
Phan biét ddi xir 1,27 + 0,45 Thép
Diém trung binh Téng thang do 1,71 £0,39 Thap

Diém trung binh chung nguy co cang théng nghé nghiép cua diéu dudng viénla 1,71 +
0,39. Biém trung binh theo timg khia canh thap nhat la khia canh phan biét doi xu (1,27)
va cao nhat 1a khia canh cac van dé lién quan t&i nguoi bénh va gia dinh nguoi bénh (1,99
+0,55).

Bang 2. Phan loai nguy co cing thing nghé nghiép cia diéu dudng vién (n = 244)

Mirc d§ nguy co n %
Thap 171 70,1
Trung binh 72 29,5
Cao 1 0,4
Tong 244 100,0

Ty 18 diéu dudng c6 nguy co cing thang nghé nghiép ¢ mirc do thap 1a 70,1%, mic do
trung binh 1a 29,5% va mirc d6 cao la 0,4%.

Bang 3. Moi llen quan giira nguy co ciing thang nghé nghié¢p
va mit 50 dac diém cia diéu dwdng vién (n = 244)

Pic diém Mean + SD p
Tudi <30 tudi 1,69 + 042
) 0,63
> 30 tudi 1,71+ 0,39
Gidi Nam 1,63 +0,29
0,234
Nit 1,72 +£ 0,4
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Pic diém Mean + SD p

Tinh trang hon nhan Chua két hon/ly than/ly hon/goda 1,70 £ 0,43
Co Vq/chéng 1,71 £ 0,36 088

Trinh d§ chuyén mon Duéi dai hoc 1,7+0,39
Pai hoc tro 1én 2,01+0,38 0007

Thu nhap hang thing < 10 triéu 1,73 £ 0,44
> 10 trigu 1,69 + 0,35 o

P timg gip van dé vé  Co 1,72 £0,36
tam 1y Khong 1,74 0,42 0,763

Tap thé thao Co 1,76 + 0,33
Khéng 1,68+ 0,41 o

Ubng ruou Co 1,68 0,4
0,619

Khong 1,71 £ 0,39

Ht thude 14 Co 1,6 +0,44
0,315

Khong 1,71 £ 0,39

Piéu dudng vién co trinh d6 chuyén mén tir dai hoc trd 1én c6 diém trung binh nguy co
cang thang nghé nghiép (2,01 + 0,38) cao hon nhém c6 trinh d6 duéi dai hoc (1,7 £ 0,39)
(p=0,009). Cac yéu t6 khac chua phat hién c6 mdi lién quan dén nguy co cing thang nghé
nghiép cua diéu dudng vién.

Bang 4. M&i lién quan giira nguy co’ cang thang nghe nghiép
v6i dic diém cong viée ciia diéu dudng vién (n = 244)

Dic diém Mean + SD p
Tham nién cong tac Du6i 5 nam 1,77 £ 0,43
0,131
Tt 5 nam tro 1én 1,69 + 0,37
Khoa lam viéc H¢é noi 1,78 £ 0,39
H¢ Ngoai- san 1,72+ 0,38
. 0,001
Hoi suc 1,53 +0,38
Chuyén khoa 1¢ 1,44 £ 0,26
Vi tri cong tac Truc tiép cham soc 1,69+ 0,39
0,044
Hanh chinh va khac 1,84 + 0,39
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Pic diém Mean + SD p

Thuc hién nhiéu hon mt nhiém vu ~ C6 1,73+ 0,38
trong phién lam viéc . 0,044

Khoéng 1,83 +£0,39

S6 budi truc/thang < 8 budi 1,78 £ 0,4
, 0,8033

> & budi tro lén 1,76 = 0,43

S luong ngudi bénh cham soc/ca <20 nguoi 1,76 £ 0,37
lam viéc . 0,295

> 20 nguoi 1,82+ 0,48

Théi d¢ Dé cao nghé diéu dudng 1,74 £ 0,39
) 0,012

Muon chuyén viée 1,88 0,44

Diéu dudng lam viée tai cac khoa hé ndi c6 nguy co cing thing cao nhat (1,78 + 0,39)
tiép dén 13 cac khoa Ngoai- san (1,72 + 0 ,38), Hbi strc (1,53 + 0,38) va thip nhat 1a cac khoa
chuyén khoa 1¢ (1,44 + 0,26); p = 0,001. Diéu dudng phai thuc hién cong viéc hanh chinh
va nhiém vu khac c6 nguy co cang thang cao hon nhém truc tlep cham s6c nguoi bénh.
Diéu dudng c6 thai do dé cao nghé diéu dudng co nguy co cing thang nghé nghiép (1,74 +
0,39) thép hon nhém mudn chuyén cong viéc khac (1,88 +0,44); p=0,012.

BAN LUAN

Nguy co cang thang nghé nghiép cia
diéu dudng vién: Két qua nghién ctru cta
ching t6i cho thdy nguy co cing thang lién
quan dén nghé nghiép cua diéu dudng la thip
v6i diém trung binh chung 1a 1,71 + 0,39.
Mirc d6 nguy co cing thing nghé nghiép &
diéu dudng lan luot 1a: thap (70,1%), trung
binh (29,5%) va cao (0,4%). Két qua nay
ctia chung t6i thip hon so véi nghién ciru
ctia Tran Thi phuong Ha nam 2020 tai Bénh
vién Pa khoa tinh Pha Yén (2,03 + 0,33) B3.
bay co thé do Nghién ctru tai Bénh vién Da
khoa tinh Phu Yén tir thang 1 dén thang 6
nam 2020 thoi ky dau cua dich Covid 19
dién ra & Viét Nam, luc nay chwa c6 vacxin
phong dich ciing nhu chua hiéu rd vé bénh
nén tim 1y chung ctia nhan vién y té 1a rit
cing thang day ciing c6 thé 1a Iy do diém
thap stress cua diéu dudng Bénh vién Pa
khoa tinh Phu Yén cao hon cua chung toi.
Diém thap trong nghién ciru clia chung toi

cling thap hon nghién ctru dugc thyc hién
tai Bénh vién Artesh va 29 Bahman, Tabriz,
[ran, nam 2020; diém thép stress nghé
nghiép cua diéu dudng vién tai day 1a 2,77
+0,54 14,

Xét theo timg khia canh thi diém trung
binh nguy co cing thang nghé nghiép trong
nghién ctru cua ching t6i dao dong tir 1,27
dén 1,99. Khia canh c6 nguy co cing thang
nghé nghiép cho diéu dudng thap nhat do 1a
sy phan biét dbi xir v6i diém sb trung binh
la 1,27 £ 0,45. Trong khi do, khia canh c6
nguy co gdy ra cang thang nghé nghiép cua
diéu dudng cao nhat 13 ‘nguoi bénh va nguoi
nha ngudi bénh véi diém trung binh 1a 1,99
+ 0,55; tiép theo 1a khia canh Cac van dé
lién quan téi khdi lugng cong viée (1,92 +
0,51). Két qua nay ctia chung t6i tuong dong
v6i nghién ctru cua tic gia Tran Thi Phuong
Ha khi tac gia cting cho thiy Nguoi bénh
va ngudi nha 13 yéu t6 co nguy co cao nhat
gdy ra cing thang cho nhén vién y té (2,45
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+0,46) 3. Két qua nghién ctru ctia chiing toi
c6 sy khac biét véi nghién clru cua tac gia
Nguyén Thi Hoa Huyén khi ma khia canh
d6i mit v6i cai chét cia ngudi bénh 14 yéu
t6 gy nguy co cang thang nhat cho diéu
dudng tai h¢ théng Bénh vién Pa khoa quéc
té Vinmec 7. Két qua nay c6 thé do nghién
ctru cua ching t6i va Tran Thi Phuong Ha
nghién ctru tai cac Bénh vién Cong 1ap con
nghién ciru cia Nguyén Thi Hoa Huyén thuc
hién tai Bénh vién tu nhan, d6i twong nguoi
bénh va moi truong lam viéc & cac don vi
nay 1a khac nhau. Tac gia Mark G va cong
su da chi ra diéu dudng vién 12 mot cong
viéc khong chi doi hoi trinh d chuyén mon
ma con doi hoi cac ki ning kiém soat cam
xuc va thau cam dbi voi ngudi bénh va gia
dinh ho. Tuy vao hoan canh khéac nhau, cac
nhan t6 s& anh huong dén doi song tinh than
cta diéu dudng v6i mirc d6 khac nhau's.

Mot so yéu to anh hwong den nguy co
cang thang nghe nghiép cua diéu dwdng
vién: Nhom diéu dudng c6 trinh dg tu dai
hoc tré 1én ¢6 diém trung binh nguy co méc
cing thang nghé nghiép (2,01 = 0,38) cao
hon so v&i nhom trinh do dudi dai hoc (1,7
+0,39), su khac biét nay c6 ¥ nghia thong
ké v6i p=0,009. Su khac biét ndy co6 thé do
cac diéu dudng vién co trinh do tir dai hoc
tré 1én c6 thé duoge giao cac nhi¢m vu kho
hon, thyc hi¢n céc thu thuat chuyén sau hon
va cham s6c nguoi bénh nang hon, phuc tap
doi hoi trinh d¢ cao, k§ nang tot nén ap luc
ctia ho 16n hon. Két qua nay cta chung toi
c6 su khac biét so vdi mot sd nghién cuu
trudc day khi da phan cac nghién ctru khong
tim thdy mdi lién quan giita trinh do chuyén
mon va muc d6 cing thang cua diéu dudng
vién 1617,

M&éi khoa lam viéc ¢6 dic thu cong viéc,
tinh chat cong viéc, ap luc, khdi luong cong
viéc khac nhau nén cé thé tac dong khac
nhau dén tdm 1y cua cac diéu dudng vién.
Két qua nghién ctru ciia ching t6i cho thay

c6 sy khac biét c6 y nghia thong ké vé nguy
co cang thang nghé nghiép cua diéu dudng
dang cong tac tai cac khoa khac nhau, cac
khoa hé Noi ¢6 diém trung binh cing thang
cao nhit (1,78 £ 0,39), tiép theo 1a cac khoa
hé Ngoai — San (1,72 + 0,38), Hdi stc tich
cuc (1,53 + 0,38) va cudi cung 1a Chuyén
khoa khac (1,44 + 0,26). Két qua nay tuong
ddéng vé6i nghién ctru dugc thuc hién tai
Bénh vién Thanh phd Thi Bic khi nhiing
diéu dudng vién lam viéc tai khoa Noi c6
diém trung binh nguy co cing thing cao
nhét trong cac nhom khoa va sy khac bi¢t
nay ciing ¢ y nghia théng ké . Nghién ciru
tai Bénh vién Ung budu thanh phé Hd Chi
Minh chi ra khoa 1am viéc ¢6 lién quan dén
tinh trang cing thing cua cac didu dudng
vién 8, V&i Nghién ctru dugc thyuc hién tai
Bénh vién Nhiét déi trung wong nam 2021
cling cho thdy khoa lam viéc c6 lién quan
dén cang thang cua diéu dudng vién, cu thé
1a khoa hdi stic c6 ty 18 cing thiang cao hon
7 1an so voi cac khoa khac; & trong nghién
clru nay tac gia stc dung kiém dinh chi binh
phuong dé so sanh ty 16 stress giita cac nhom
ma khong sir dung so sanh gia tri thip®. Két
qué nay khi xay dung céc giai phap han ché
cang thang nghé nghiép cho diéu dudng cac
lanh dao don vi can cha v dén dic thu cua
timg khoa dé c6 thé dua ra dugc cac giai
phép phu hop va hi¢u qua.

Cong viéc cua cac diéu dudng vién lién
quan dén cham soc nguoi bénh, tuy nhién co
nhiéu vi tri viéc lam khac nhau nhu truc tiép
cham s6c nguoi bénh tai bénh phong, thuc
hién cac cong viéc hanh chinh nhu tiép don
ngudi bénh vao vién, giai quyét cac thu tuc
hanh chinh cho nguoi bénh ra vién va cac
cong viéc khac. Trong nghién ctru nay cac
diéu dudng vién tryc tlep cham s6c nguoi
bénh co diém cang thing trung binh 1a 1,69
+ 0,39 thap hon so véi nhém diéu dudng
lam cong viéc hanh chinh va céc viéc khéc
diém thap ctia nhom 1a 1,84 = 0,39; su khac
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biét nay c6 ¥ nghia théng ké véi p = 0,044.
Diéu nay c¢6 thé do nhom thyc hién cong tac
hanh chinh phai thyc hi¢n nhiéu cong viéc
khéc nhau nhu viéc thanh toan vién phi,
kiém tra bénh an khi vao va ra soat bénh an
khi ra vién do c6 nhiéu truong hop ngudi
bénh trong 1 dot diéu tri c6 thé phai diéu tri
tai 2,3 hoac 4 chuyén khoa khac nhau nén
khi ra vién viéc ra soat lai cac gidy to, tha
tuc tur khi vao vién xem co dﬁy du, chinh xac
khong 14 rat quan trong va mat nhiéu thoi
gian. Két qua nghién ctru nay c6 su khéc
biét so v&i nghién cuu tai Bénh vién Ung
budu thanh phé H6 Chi Minh khong c6 su
khéc biét gilra cac vi tri lam viéc cua diéu
dudng vién va muc do cing thang cia ho .

C6 mdi lién quan giita diém trung binh
cang thiang cua diéu dudng vién voi cac
nhiém vu phai thuc hién, cu thé: Piéu dudng
vién thuc hién mot nhiém vu c6 diém cang
thang trung binh (1,83 % 0,39) cao hon so
vo1 nhom c¢6 thuc hién cac nhiém vu khac
ngoai nhi€ém vu chinh dugc giao (1,73 +
0,38). Két qua nay cua chung t6i khac biét
so voi nghién ctru cia Nguyén Thi Ngoc
Phuong, diéu dudng lam nhiéu hon mot
nhiém vu c6 diém cing thang (0,86 + 0,44)
cao hon nhém chi thuc hién mot nhiém vu
(0,73 +£0,32) (p=0,033) *. Su khac biét nay
c6 thé do tac gia sir dung cong cu ESS.

Thai d6 lam viéc c6 anh huéng dén mirc
d6 cang thang cta diéu dudng, nhimng nguoi
c6 thai do, dong luc lam viéc tdt thi it co
nguy co bi ciang thing hon nhém con lai.
Nghién ctru nay ciing cho két qua twong tur
khi cac diéu dudng vién co thai do dé cao
nghé diéu dudng va mudn gan bo lam viée
lau dai c6 diém cang thang trung binh (1,74
+0,39) thap hon so v&i nhom mudn chuyén
viée (diém: 1,88 + 0,44); su khac biét nay co
y nghia théng ké voip=0,012.

Nghién clru nay cia chung t6i c6 han
ché 1a chi su dung nghién ctru dinh luong

ma chua st dung nghién ctru dinh tinh dé
c6 thé tim hiéu sau hon 1y do tai sao diéu
dudng vién c6 cang thang nghé nghiép.

KET LUAN

Tong diém cang thang trung binh cua
diéu dudng vién la 1,71 + 0,39. Trong do,
70,1% diéu dudng gip cang thing & muc
thp, 20,4% mic trung binh, va 0,4% mic
cao.

Céc yeu t6 co lién quan dén nguy co cing
thang nghé nghiép cua diéu dudng vién 1a:
Trinh d6 chuyén mon, khoa lam vi¢c, vi tri
cong tac, lam hon mot nhiém vu va thai do
dbi voi cong viée. Vi vy cac nha quan ly
diéu dudng can chu y hon t6i viée dinh ky
luan chuyén vi tri cong tac, dong thoi tao
dong luc lam viée cho diéu dudng nham han
ché cing thang do nghé nghiép gy ra.
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