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TOM TAT

Muc tiéu: Mé ta thic trang cdang thang nghé nghiép va cdc yéu to lién quan cia diéu dwdng vién tai
Bénh vién Buu Dién Ha Noi nam 2023. Phtro’ngphap Thiét ké nghién ciru mé ta cdt ngang dwoc thyee hién tir
3-8/2023. Péi tuwong nghién cieu la 322 dieu dudng truc tiép thuc hién cdc hoat dong cham séc nguoi bénh.
Cong cu danh gla tinh trang cang thang la ban rit gon ciia thang do The Nursing Stress Scale va sir dung hoi
quy loglstlc aé phan tich moi lién quan voi tinh trang cang thang. Két qua: Ty 1¢ diéu dudng c6 mirc dg cang
thing thap chiém 51,9%, mikc d§ cang thang trung binh chiém 47,5%, mirc @ cang thang cao chiém ly 1€ 0,6%;
1y ¢ diéu dudng cé cang thing 48,1%. Trong d6 dp lue cong viéc hang ngay dwoc danh gid cang thang véi gid
tri trung binh cao nhdt la 2,28, tiép dén la lam viéc voi nguoi bénh hung hang/bao lyc, lang ma/si nhuc va tlep
xiic véi nhitng nguy hiém cho sirc khée va an toan ciia ban than c6 diém trung binh la 2. Gii tinh va s6 budi
truec/thdng cé méi lién quan cé ¥ nghia thong ké véi cang thang nghé nghiép cua diéu dwong (p < 0,05). Két
ludn: Tinh trang cang thang la kha phé bién & cdac diéu diedng cham séc ngueoi bénh. Pdc biét la & nit gidi va
nhitng diéu dwong phdi trwc > 6 budi/thang. Can xdy dung méi truong lam viéc an toan, thodi mdi cho diéu
dwong. Cung cdp hé tro dao tao dé diéu dwong vmg phé véi cang thang nghé nghiép.

Tir khéa: Cing thing nghé nghiép, diéu dwong vién.

The status on occupational stress of nurses at Hanoi Post Hospital in 2023
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ABSTRACT

Objectives: Describe the status on occupational stress and related factors of nurses at Hanoi Post Hospital
in 2023. Methods: Cross-sectional descriptive study design was conducted from 3-8/2023. The research subjects
were 322 nurses directly performing patient care activities. The stress assessment tool is a shortened version
of The Nursing Stress Scale and used logistic regression to analyze the association with stress. Results: The
proportion of nurses with low stress level accounted for 51,9%, average stress level accounted for 47,5%, high
stress level accounted for 0,6%, The rate of nurses with stress is 48,1%. Of which, daily work pressure is rated
as stressful with the highest average value of 2,28, followed by working with aggressive/violent patients, insults/
insults, and exposure to dangers. Risking one’s own health and safety has an average score of 2. Gender and
number of on-call sessions/month have a statistically significant relationship with nurses’ occupational stress (p
< 0,05). Conclusion: Stress is quite common in nurses taking care of patients. Especially for women and nurses
who have to be on duty > 6 sessions/month. It is necessary to build a safe and comfortable working environment
for nurses. Provide training support for nurses to cope with occupational stress.
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PAT VAN DE

Cang thang lién quan dén cong viéc 1a
phan g cia con ngudi khi cac yéu té gay
cang thang trong cong viéc khong phu hop
véi kién thire, k¥ nang hoac kha ndng cua ho,
diéu nay thach thirc co ché d6i pho cua ho
I. Piéu dudng vién phai d6i mat voi nhiing
can bénh hiém ngheo va céi chét ciia nguoi
bénh khién diéu dudng tr6 thanh nghé cod
ap luc cao ? . Cang thang lién quan dén cong
viéc gitra cac diéu dudng 1a mot van dé toan
cAu. Nghién ctru dugce thuc hién & My cho
thdy 93% diéu dudng c6 mirc d6 cing thang
cao. Tai Viét Nam, ty 1¢& diéu dudng cang
thang nghé nghiép 1a 43,5% **

Ciang thing lién quan dén cong viéc
c6 tac dong tiéu cuc dén cac ca nhan va to
chirc. Khong hai long véi cong viée, dong
luc thap, mat ngu, cang thang tam ly, tram
cam, lo lang, hung hiang, mét tu tin, mét tap
trung, bénh tim mach, cholesterol cao va
mirc dudng huyét cao 12 hdu qua cua cac ca
nhan trong khi ting chi phi to chirc va khong
dap tmg cac muyc ti€u cla td chirc da duoc
b4o cdo 5. Hon nita, cing thang lam tang chi
phi cham soc suc khoe va giam sy hai long
trong cong viéc. Ngoai ra, tinh trang ving
mat va luan chuyén giira cac nhan vién lam
giam chat luong chim séc stc khoe va su
hai 1ong ciia nguoi bénh 6. Cac dic diém
nhan khéu - x3 hoi, yéu t6 hanh vi, yéu tb
moi truong lam viée (ca lam viée, don vi
lam viéc, kinh nghiém lam viéc, s6 gio 1am
viéc mdi tuan, vi tri duoc giao va sy hai long
voi cong vige) 1a nhing yéu t6 quyét dinh
cing thang lién quan dén cong viéc cua diéu
duong vién 7,

Bénh vién Buu Dién 1a mdt bénh vién
hang I, hang nam Bénh vién thyc hi¢én hon
150.000 Iugt kham bénh, diéu trj ngi tra cho
trén 20.000 bénh nhan, diéu tri ngoai trii cho
hon 25.000 luot nguoi. Vi vy diéu dudng

thuong phai [am viéc voi cuong dd cao trach
nhi¢m nang né, ddi mat voi cang théng tam
1y do thai d§ ngudi bénh va nguoi nha ngudi
bénh khong tdt, cac sai sot trong cham soc,
qué tai ngudi bénh, chung kién sy dau don,
tor vong cua nguoi bénh. Vay cau hoi dugc
dit ra 1a tinh trang cing thang nghé nghiép
cta diéu dudng tai bénh vién Buu dién I
nhu thé nao? Nhimng yeu t6 nao tac dong
dén tinh trang cang thing cua diéu dudng.
DPé tra 16i dugc céc cau hoi dat ra, nghién
ctru nay duoc tién hanh voi myc tiéu: (1)
M6 ta thuc trang cang thang nghé nghiép
ciia diéu dwéng vién tai Bénh vién Buu Dién
Ha Ngi nam 2023, (2) Tim hiéu mét sé yeu
16 lién quan dén tinh trang cang thang nghé
nghiép cua diéu duong tai Bénh vién Buu
Dién Ha Noi.

POI TUQONG VA PHUONG PHAP
NGHIEN CUU

Po6i twong nghién ciu: La cic diéu
dudng dang lam viéc tai Bénh vién Buu
bién.

Tiéu chuin lya chon: 13 cac diéu dudng
c6 thoi gian lam vige tai cac khoa lam sang
cua bénh vién it nhat 1a 6 thang tinh dén thoi
diém nghién ctru, dong y tham gia nghién
clru.

Tiéu chuan loai trir: 1a cac diéu dudng
khong truc tiép tham gia cadc hoat dong
cham soc ngudi bénh.

Pia diém va thoi gian nghién ctu:
Nghién ctru thuc hién tai Bénh vién Buu
dién Ha Noi tor thang 3 dén thang 8 nam
2023.

Thiét ké nghién ctru: Nghién ciru mé
ta cat ngang.

MAiu va phuong phap chon miu:

- Co mau: Ap dung cong thic cho
nghién ctru mot ty 1€:
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p(1—p)

n= Zf—a/Z d?

Trong do:
n: cd mau toi thi€u can cho nghién ctru

Z: Hé s tin cay voi do tin cdy 95%, Z
=1,96

p: Ty 1& stress nghé nghiép cia diéu
dudng 1am sang tai bénh vién dai hoc Y Ha
No6indam 2017 1a 35,1% theo nghién ctru cua
L& Thi Thanh Xuéan #, Chon p = 0,35.

d: sai s6 mong mudn. Trong nghién ciru
nay chon d = 0,06.

Ap dung cong thirc ta tinh dugc c& mau
la 243, woc tinh khoang 10% khong tham
gia nghlen clru nén c¢& mau tdi thiéu 1a 268.
Tong sb dd co 322 diéu dudng tham gia
nghién ctru.

- Cach chon miu: Tong sb diéu dudng
ctia bénh vién 1a 386, trir di 30 diéu dudng
tham gia thi nghiém cong cu nghién ctu
con lai 1a 356 ngudi. Do ¢& mau va quan
thé chénh nhau khéng qua 16n nén ap dung
phuong phap chon miu toan bo. Tong sb da
¢ ¢6 322 diéu dudng trong tiéu chuan lya
chon hoan thién phiéu khao sat.

Qus trinh thu thap s6 liéu:

+ Budce 1: Hoc vién trao ddi truc tiép voi
Giam ddc bénh vién, Truong khoa va céac
diéu dudng trudng tai cac khoa dé xin phép
duoc nghién ciru. Thir nghiém phong van 30
diéu dudng vién, sau d6 diéu chinh bd cau
hoéi cho phu hop.

+ Budc 2: Tap trung cac PD tai phong
hanh chinh céac khoa cia bénh vién dé thong
bao muc dich va ndi dung cua nghién ctru
ddng thoi pho bién, huéng din cach tra 1oi
vao bo cau hoi da thiét ké, giai dap rd cac
thic méc trude khi cac DD tham gia tra
10i. Phat phiéu cau hoi dén timg ddi twong

tham gia nghién ctru, thu phiéu sau 30 phut
(khong phong van 30 diéu dudng vién da
diéu tra thir nghiém). Mdi ngay thu phiéu
trung binh 10 - 15 diéu dudng.

+ Budc 3: Thu thap phiéu, tong hop va
phéan tich két qua.

Cong cu thu thap sb liéu:
Cong cu thu thap sd liéu gdm 02 phan:

- Thong tin chung vé d6i tuong nghién
clru gdm cac thong tin nhu: tudi, gidi, trinh
dd chuyén mon, tinh trang hon nhan, tham
nién cong tac, s budi tryc/thang.

- Thang do cing thang nghé nghiép ban
rut gon dugc xay dung dua trén thang do The
Nursing Stress Scale: Development of an
instrument cia Pamela Gray-Toft & James
G. Anderson dugc Katie U. Pavek va cac
cong su hiéu chinh vao nam 2022 °. Bo
cong cu sau khi xdy dung duge giri dén 03
can bo cta bénh vién dé xin ¥ kién chinh
stra, kiém dinh CVI = 0,88. Da ¢6 30 diéu
dudng cia vién tham gia thir nghiém d6 tin
cady cua cong cu (nhitng nguodi nay khong
tham gia vao khao sat chinh thuc). St dung
hé s6 Cronbach Alpha dé kiém tra do tin cay
clia cac thang do. Két qua cho thiy hé s6
Cronbach Alpha cuia thang do cing thang la
0,83.

Tiéu chi danh gia trong nghién ciru:

Thang do dénh gia tinh trang cang thang
nghé nghiép cua diéu dudng gdbm 09 ciu hoi
mo ta trai nghiém cia diéu dudng vé ngudn
gbc gay cang thang trong cong viéc cua ho
theo 04 murc d6 1. Khong xuét hién; 2. Hiém
khi xudt hién; 3. Thinh thoang xuét hién; 4.
Thuong xuyén xuat hién. Tong diém cia
thang do dao dong tir 9-36 diém, diém cang
cao cho thiy murc d9 cing thang trong cong
viéc cang 16n. Muc do cang thang duoc
phan chia thanh 02 murc d6 nhu sau '
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Mikc d cing thing Piém trung binh Tinh trang cing thing
Thép 1.00 —<2.00 Khong
Trung binh, cao >2.00 Co

Phwong phép phén tich s6 liéu: S6 liéu sau khi thu thap s& duoc lam sach, xir Iy va
phan tich bang IBM-SPSS phién ban 20.0. Str dung bang phan bd tan sb va ty 1¢ phan tram
dé mo ta tinh cac bién s vé dic diém nhan khau hoc, tinh trang cing thang cua diéu dudng.
Str dung mé hinh hdi quy logistic dé tim hiéu va du bao cac yéu t6 c¢6 lién quan dén tinh
trang cing thang cua diéu dudng. Gia tri p < 0,05 dugc sir dung 1a ngudng chap nhan cho
cac phan tich thong ké.

Pao dirc nghién ciru: Nghién ctru duoc thong qua boi Hoi dong dao dirc trong nghién
ctru y sinh hoc ctia Trudng Pai hoc Piéu dudng Nam Dinh theo Gidy chimg nhéan sb 938/
GCN-HPDD, ngay 21/4/2023. Su dong ¥ di duoc thong bao tir mdi ngudi tham gia trude
khi ho dién phiéu khdo sat. Nhitng ngudi tham gia c6 thé rat khoi nghién ctru bat cr lac nao
ma khong can cung cép 1y do. Cudc khao sat duge an danh va bao mat thong tin ca nhan
duoc dam bao.

KET QUA
Bang 1. Mot s6 dic diém chung ciia diéu dudng
Bién s Pac tinh n %
Giodi tinh Nam 71 22
Nir 251 78
Nhém tudi <35 222 68,9
>35 100 31,1
Trinh d6 chuyén mén Trung cép, cao dang 265 82,3
Pai hoc, sau dai hoc 57 17,7
Tinh trang hon nhan Pi lay vo/chong 259 80,4
Chua iy vo/chong, ly di/ly than/Goa 63 19,6
Tham nién cong tac <10 ndm 212 65,8
> 10 nam 110 34,2
S6 budi truc/thang >6 87 27
<6 235 73

Nghién ctru phong van 322 diéu dudng, trong d6 2/3 diéu dudng 1a nit 78%, nam la
22%. Nhém tudi < 35 chiém 68,9%, > 35 chiém 31,1%. Phan 16n diéu dudng c6 trinh do
trung cip, cao ding 82,3% va da lay vo/chdong (80,4%). Ty 18 diéu dudng c6 thdm nién
cong tac < 10 nam 1a 65,8%, > 10 nam 1a 34,2%. Khoang 1/3 diéu dudng c6 sd budi truc/
thang > 6 (27%).
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Bang 2. Cac yéu té giy ciing thing cho diéu dudng theo thang do NSS

Trung binh Thir hang
Ap luc cong viéc hang ngay 2,28 1
Lam viéc vdi nguoi bénh hung hiang 2 2
Tiép xtic voi nhirng nguy hiém cho strc khoe 2 3
Thiéu hd tro trong lam viéc 1,94 4
Mau thuan voi dong nghiép 1,93 5
So gdy ra cac sy ¢d y khoa 1,8 6
Thiéu co hoi dé bay to véi ddng nghiép 1,66 7
Khong chic chin cua cac hoat dong cham soc 1,62 8
Khong dui ning luc hd trg cho ngudi bénh 1,51 9

Vé thyc trang cang thiang cua diéu dudng, ap luc cong viée hang ngay dugc danh gia
cang thang véi gia tri trung binh cao nhat 14 2,28, tiép dén Ia lam viéc voi ngudi bénh hung
hang/bao luc, lang ma/si nhuc va tiép xtic Vi nhimg nguy hlem cho strc khoe va an toan
ctia ban than déu c6 diém trung binh 14 2. Cang thang bat nguon tir viéc cam thay khong du
nang lyc hd trg cho nguoi bénh c¢6 diém trung binh thap nhat 14 1,51 va khong chic chin
v6i cac hoat dong cham soc (TB = 1,62).

Bing 3. Phan loai va mitc d9 cing thing ciia diéu dudng

Mikc dd ciing thing Tinh trang cing thing n %
Thap Khong 167 51,9
Trung binh, Cao Co 155 48,1

Hon mét nira diéu dudng tai bénh vién c6 muc d6 cang thang thap chiém 51,9%, mirc
dd cang thang trung binh, cao chiém 48,1%.

Bang 4. Mét so yéu o lién quan dén tinh trang ciing thang nghé nghiép ciia diéu duéng

Tinh trang cing thing

. Gia tri thong ké
Bién so Pac tinh Céo Khong
n % n % OR(@5%CI p
Gi6i tinh Nit 131 522 120 478
2,138 0.007

Nam 24 338 47 662 (1,233-3708) 7
Nhém tudi <35 104 46,8 118 532 0,847 0.4

> 35 51 51 49 49  (0,528-1,358) ’

10
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Tinh trang cing thing i
.z . K Gia tri thong ké
Bién so Pic tinh Co Khong
n % n % OR (95% CI) p
Trinh d6 chuyén mon Tfung cap, cao |, 472 140 528
dang 0,804 0.455
i 0,453 — 1,425 ’
Bai hoe. sau 40 6 97 a74 )
dai hoc
Tinh trang hon nhan Ba‘A lay  vo/ 125 483 134 517
chong
A 1,026 0,927
Chua lay vo/ 0,591 -1,781)
chong, ly di/ly 30 47,6 33 524
than/Goa
Thém nién cong tic < 10 nam 100 472 112 528 0.893
’ 0,63
> 10 nam 55 50 55 50 (0,563-1416)
SO buodi truc/théng > 6 50 57,5 37 425 1.673
. 0,042
<6 105 447 130 553 (1.018-275)

Phan tich don bién cho théy gi6i tinh va sb budi tryc/thang co mdi lién quan c6 ¥ nghia
thong ké véi tinh trang cang thang nghé nghiép cua diéu dudng (p < 0,05). Cu thé, nit dleu
deO‘ng c¢6 nguy co cang thang nghé nghiép cao gap 2,138 1an so véi ‘nam. Diéu dudng c6 sb
budi tryc > 6 bum/thang c6 nguy co cang thang nghe nghiép cao gap 1 073 lan so véi diéu
dudng o6 sb budi truc < 6 budi/thang. Cac yéu td khac nhu: Nhom tudi, trinh d6 chuyén
mon, tinh trang hon nhan, thAm nién cong tac khong c6 mdi lién quan vdi tinh trang cing
thang nghé nghiép cua diéu dudng vi p > 0,05.

Bang 5. M6 hinh hoi quy logistic da bién du do4n céc yéu t6 lién quan
deén tinh trang cang thang cua diéu duéng

Bién s6 B p OR 95%CI
Giéi tinh 0,79 0,005 2,203 1,263 — 3,842
S6 budi truc/thang 0,551 0,032 1,735 1,047 — 2,875

Phan tich da bién hdi quy logistic cho thay gidi tinh, s6 budi truc/thang c6 méi lién quan
c6 y nghia thong ké vdi tinh trang cang thang nghé nghi¢p cua diéu dudng (p < 0,05).

BAN LUAN

Nghién ciru phong van 322 diéu dudng,
hon mot nira di€u dudng tai bénh vién co
muc dg cang thang thap chiém 51,9%, muc

d6 cang thang trung binh chiém 47,5%, mirc
do cang thfmg cao chiém ty 1€ thép 0,6%.
Ly giai cho két qua nay co thé do sé bubi
tryc trong 1 thang khong nhiéu, 27% diéu
dudng truc > 6 bué)i/théng. Ty 1¢ c6 muc do

11
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cang thing cao hon mdt chit so véi nghién
ctru cia Hoang Thi Thanh Huyén (2021)
tai Bénh vién K co so 2, 79,7% diéu dudng
vién c6 muc stress thp, 20,3% diéu dudng
con lai ¢c6 muc stress trung binh . Nhung
lai thip hon so v&i nghién ctru cia Pham
Thi Kim Yén (2021) tai Bénh vién Pa khoa
trung tdm Tién Giang, diéu dudng co stress
muc do nang 1a 27,78%, stress muc d) vira
chiém 72,22%, khong c6 dbi tuong stress
muc d6 nhe 2. Két qua cua ching toi khac
s0 v6i cac nghién ctru khac c6 thé do dia ban
nghién ctru khac nhau va str dung bd cong
cu phong van khéac nhau.

Vé thyc trang cing thang cua diéu
dudng, ap lyc cong viéc hang ngay dugc
danh gia cang thiang vé6i gia tri trung binh
cao nhat 1a 2,28, tiép dén 1a 1am viéc véi
nguoi bénh hung hang/bao luc, lang ma/si
nhuc va tiép xtic v6i nhirg nguy hiém cho
strc khoe va an toan cua ban than c6 diém
trung binh 1a 2. Cang thang bat ngudn tir
viéc cam thay khong du nang luc hd trg cho
ngudi bénh c6 diém trung binh thap nhat 1a
1,51 va khong chic chin véi cac hoat dong
chim so6c (TB = 1,62). Két qua co nhimg
diém tuong dong nhung ciing c6 nhiing
diém khéc so v6i nghién ctru ctia Tang Thi
Hao (2019) tai Bénh vién Nhi Thai Binh,
cac didu dudng vién c6 muc do stress thap.
Cao nhat khi c6 van dé& vé nguoi bénh va
gia dinh nguoi bénh (TB = SD = 2,11 +
0,26), nguoi bénh/gia dinh ngudi bénh cod
nhirng doi hoi khong hop 1y, phai lam viéc
v&i nguoi nha nguoi bénh c6 161 1€ lang ma/
si nhuc. Thap nhit 1a khi c6 cac van dé lién
quan dén cip trén (TB + SD = 1,52 + 0,16),
thiéu hd trg cua cap lanh dao khac, c6 mau
thudn vé6i diéu dudng trudng, cac van dé
lién quan dén dong nghiép cua diéu dudng
(TB £ SD = 1,54 £ 0,12), Kho lam viéc véi
ngudi didu dudng khac gisi, thiéu co hoi
chia sé kinh nghiém vé&i dong nghiép trong

12

khoa 3. Nhu vy ¢ 2 nghién ctru diém trung
binh cing thing cao nhét déu tir mdi quan
h¢ v&i nguoi bénh va gia dinh nguoi bénh.

Theo két qua, 2/3 diéu dudng 1a nir
78%, nam la 22%. Diéu nay phu hop véi
thyuc trang chung cta bénh vién ty 1€ nir diéu
dudng vién cao hon nam. Phan tich don bién
va da bién déu cho thiy nit diéu dudng c6
tinh trang cing thing nghé nghiép cao hon
nam (p < 0,05). Piéu nay co thé do nit ngoai
cong viéc tai Bénh vién, con phai cham séc
gia dinh, chiam lo cac con 4n hoc. Két qua
nay tuong déng v6inghién clru ciia Jasmina
Starc (2018), két qua nghlen ctru cho thiy nir
diéu duong cang thang nhiéu hon nam gi6i
& cac yéu t6: mdi quan hé giita ddng nghiép,
bi bao hanh vé tam 1y hoac thé chét tai noi
lam viéc va lam viéc v61 bénh nhan kho tinh
4 Tuy nhién cling c6 khac so véi nghién
ctru Pham Thi Kim Yén (2021), cac yéu tb
anh huong dén stress nghé nghiép cua diéu
dudng la: sb gio lam viéc/tudn, truc dém,
qua tai cong viée, sy hd tro tir dong nghiép/
cap trén va moi truong 1am viée, yéu thich
cong viéc, co hoi thing tién, hai 1ong véi thu
nhap va thoi gian giai tri 2.

Phén tich don bién va da bién cling cho
thiy s6 budi truc/thang (> 6 budi) c6 mdi
lién quan c6 ¥ nghia théng ké véi tinh trang
cing thang nghé nghiép cua diéu dudng (p
<0,05). Két qua gan tuong dong véi nghién
cttu cua Bui Thi Duyén (2020) khi phan
tich don bién s6 budi tryc/thang (> 4 budi)
c6 mdi lién quan co y nghia thong ké véi
tinh trang cing thang nghé nghiép cua diéu
dudng (OR =4,441, p <0,05), tuy nhién khi
phan tich da bién thi s6 budi truc/thang lai
khong 14 yéu t6 lién quan ',

KET LUAN

Hon mot nira diéu dudng tai bénh vién
c6 muc do cang thang thap chiém 51,9%,
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mirc do cang thang trung binh chiém 47,5%,
mirc d6 cing thang cao chiém ty 1 thap
0,6%. Trong do, ap luc cong viéc hang ngay,
lam viéc véi ngudi bénh hung hang/bao luc,
lang ma/si nhyc va tiép xtic véi nhitng nguy
hiém cho strc khoe, an toan caa ban than c6
diém trung binh cing thiang cao nhit.

Cac diéu dudng nir c6 nguy co bi cing
thang nghé nghiép cao hon nam gioi. Nhiing
diéu dudng co s budi truc > 6 budi/thang
c6 nguy co bi cang thang nghé nghiép cao
hon nhimg ngudi ¢ s6 budi tryuc it hon.

KHUYEN NGHI: Can xdy dung moi
truong 1am viéc an toan, thoai mai cho diéu
dudng. Cung cip hd tro dao tao dé diéu
dudng tmg phé voi cang thang nghé nghiép.
Nha quan 1y bénh vién can xem xét cac
chinh sach va quy trinh hién tai cia bénh
vién va tim cach cai thién dé giam thiéu
cac tac nhan gly stress cho diéu dudng. Vi
du, diéu phdi can bang cac budi truc giita
cac didu dudng (chi y uu tién dén nhiing
dbi tugng yéu thé nhu phu nir c6 thai, diéu
dudng 16n tudi, ...); cai thién hé thong quan
ly théng tin dé giam tai ap luc cong viéc
hanh chinh
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