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TOM TAT

Muc tiéu: Khao sat mire dg dp liec cong viéc va cdc yéu t6 gdy ra dp luc cong viéc cia diéu duong vién dang
lam viéc trong Hé thong Y té Vinmec. Doi twong va phwong phap nghién cu: Nghién ciru mé ta cdt ngang sir
dung thang do dp hee cong viéc dwoc xdy dung dira trén nén tang thang do ap liwc cong viéc ciia Vién quan 1y cang
thang Hoa Ky. Nghién ciru thuwe hién tiv thang 12/2021 dén 05/2022 trén cdc diéu dwong vién dang lam viéc tqi
cdc khoa diéu tri néi trii trong cac bénh vién thuéc hé théng Y té Vinmec. Két qua: Co 327 diéu dwong vién tham
gia nghién ciru, véi: da phan la nik gidi (81,7%), ¢é trinh dé dai hoc (62,0%), va c¢é tham nién cong tac trén 5 ndm
(78,5%). Mirc dé dp luc trong cong viéc ciia diéu dudng do cdc yéu t6 gy ra phan nhiéu ¢ mikc ap luc thdp, chi
6 2 yéu té gdy nén mirc ap luc cao chiém ty 1é cao la yéu t6 tai chinh chiém 31,8% va yéu to tir khoi hrong cong
viée chiém 15,9%. Cdc yéu 16 nhén khéu hoc: gidi tinh, trinh do hoc vén, tham nién ¢é lién quan dén mire do ap
luc cong viée, co y nghfa thdng ké véi p-value < 0,05. Két lu@n: Nghién ciru di chi ra rang cac diéu dudng vién
lam viéc trong Hé thong Y té Vinmec dang chm nhiéu mire dp lue khac nhau bi gay ra béi cde yéu té tao nén dp luc
trong cong viée. Gidi tinh, trinh d¢ hoc van, tham nién cé lién quan den cdc yéu t6 tao ra dp luc trong cong vige
nhu: yéu 16 tdi chmh khéi lwong cong viéc, thoi gian lam viéc, cae moi quan hé trong cong viéc va yéu té ngoadi
céng viée. Cac moi lién quan nay cé y nghia théng ké (p < 0,05).

Tir khéa: Ap lec cong viée; Mire d9 cang thang; Piéu dudng.

Survey on the levels of work-related stress among nurses working in
Vinmec Healthcare System

Ngo Manh Cuong', Nguyen Thi Hoa Huyen’, Hoang Lan Van’, Nguyen Tien Ha'
"Vinmec Times City International Hospital, *VinUniversity

ABSTRACT

Objectives: Survey on the level of work pressure and factors causing work strees of nurses working in Vinmec
Healthcare System. Subjects and research methods: Cross-sectional descriptive study using the Work Stress Scale
questionnaire built on the basis of The American Institute of Stress’s work stress scale. The study was conducted
from December 2021 to May 2022 on nurses working in inpatient departments in hospitals of the Vinmec Health
system. Results: There were 327 nurses participating in the study, with the majority being female (81.7%,), having
university degrees (62.0%), and having worked for more than 5 years (78.5%). The level of work stress among
nurses was mostly low. The highest scores were financial pressure (31.8%) and workload (15.9%). Gender,
educational level, and working experience had significant associations with the level of work stress, at p < 0.05.
Conclusion: Research has shown that nurses working in Vinmec Healthcare System are under many different levels
of pressure caused by factors that create pressure at work. Gender, Education level, and Intensiveness are related to
factors that create pressure at work such as: financial factors, workload, working hours, relationships at work and
weaknesses. factors outside of work. These relationships are statistically significant (p < 0.05).
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PAT VAN PE

Ap luc tai noi lam viéc 1a diéu kho tranh
khoi do yéu cau ciia moi truong lam viée
hién dai. Ap lyc dugc mot ca nhan cho la
c6 thé chip nhan dugc tham chi c6 thé giup
nguoi lao dong tinh tdo, c6 dong luc, co kha
nang lam viéc va hoc héi, tuy thudc vao
ngudn lyc sén c6 va dic diém ca nhan. Tuy
nhién, khi ap luc d6 tré nén qua mirc hodc
khong thé kiém soat dugc thi s& dan dén cang
thang. Cang thang co6 thé gay ton hai dén sitrc
khoe ctia nhan vién va hiéu qua cong viéc .
Viéc xem xét bang chimg tir Chau Au, Hoa
Ky va Nhat Ban cho thiy cac yéu to giy
cang thang trong cong viéc, chang han nhur
cang thang trong cong viéc va thoi gian lam
viéc kéo dai, c6 lién quan dén nguy co méc
bénh tim mach vanh va dot quy tang cao
& muc do vira phai 2. Cac nghién clru anh
huong cua ap lyc cong viée Ién co, xuong
khop cac nhan vién dleu dudng, tac gia Soo-
Jeong Lee da chi ra rang cang thang trong
cong viée c6 lién quan dén viéc ting nguy
co chén thuong co xuong hodc gy ra triéu
ching vé co xwong *. Mot nghién ciru phan
tich tong hop khac cling tiét 16 tinh trang
lam viéc dudi 4p luc cong viéc cua diéu
dudng tai cac bénh vién, nghé diéu dudng
phai 1am viéc véi ap luc cao hon nhiéu so
v6i cac nghanh nghé khac *5. Cac nghién
ctru trong nurdc ciing chi ra yéu to lién quan
dén ap luc cong viéc. Nghién ctru ciia Ngo
Thi Kiéu My niam 2014 trén ddi tuong la
cac diéu dudng va nir ho sinh chi ra ap luc
cong viée ciing thé hién qua quan hé khong
t6t gitra dong nghiép (12%) va thu nhap tir
cdng viéc thép (48,0%) °. Nghién ctru cua
tac gia Nguyen Ngoc Sao vé “Thuc trang
strc khoe tim than va mot so yéu to lién cua
nhan vién khoa Hbi stc cp clru tai mot s6
bénh vién trén dia ban Ha N6i nam 20177,
Cho thay nhéan vién y té dang phai lam viéc
duéi ap luc cao. Ap luc cao tir Khéi luong

cong viéc chiém 19,1%; Ap luc cao tir thoi
gian lam vi¢c chiém 14,7%: Ap Iuc cao tur
moi truong 1am viée chiém 30,8%; Ap luc
cao tir tai chinh chiém 32,6%; Ap luc cao tur
cac mdi quan hé véi cp trén, dong nghiép
chiém 46% .

T nhimg bang ching khoa hoc trén
da chi ra ap luc cong viéc cua nguoi hanh
nghé diéu dudng la 16n hon nhiéu 0 V01 cac
nghanh nghé khac. Trong mot s6 nghién ciru
vé ap lyc cong viée cua nhan vién y té noi
chung va diéu dudng noi riéng méi duoc
thuc hién tai cac don bénh vién cong 1ap tai
Viét Nam. Boi vay, dé khao sat thuc trang
ap luc trong cong viéc ca diéu dudng vién
& hé thong y té tu nhan chung t6i quyét dinh
thuc hién nghién ctu nham: Khao sat mirc
dé dp lwc cong viéc va cac yéu té gdy ra dp
liee cong viéc ciia diéu dwdng vién dang lam
viéc trong Hé thong Y té Vinmec.

POI TUQNG VA PHUONG PHAP

Poi twong nghién ciru: 13 cac diéu
dudng vién dang lam viéc tai chudi bénh
vién thuoc Hé théng Y té Vinmec va tu
nguyén dong ¥ tham gia nghién ctru.

Tiéu chuén Iwa chon: Céac diéu dudng
dang lam vi¢c tai cac khoa diéu tri nd1, da ky
hop dong lam viéc chinh thtrc.

Tiéu chuén loai trir: Piéu dudng lam
viéc theo hop ddong ban thoi gian va diéu
dudng phu trach quan 1y tai cac khoa (diéu
dudng trudng).

Thoi gian va dia diém nghién ctru:
Nghién ctru dugc thuc hién tai chudi bénh
vién thudc Hé théng Y té Vinmec tir 12/2021
dén 05/2022.

Phwong phap nghién ciu: Nghién
ctru st dung phuong phap mé ta cit ngang.
Phuong phap chon mau: chon mau thuin
tién. DA co 327/940 diéu dudng vién dang
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lam viéc tai cac khoa dié€u tri ndi tra dong
y tham gia nghién ctru. B§ cong cu nghién
ctru st dung bd cau hoi tu dién, gom 2 phan.

- Phin A: Gom nhiing thong tin chung
ciia ddi twong nghién ctru nhu tudi, gioi,
trinh d§ chuyén mon, tham nién cong téc.

- Phan B: Thang do Ap luc cong viéc
duoc xdy dyng dua trén nén tang thang do
ap luc cong viéc cua Vién quan ly cang
théng Hoa Ky 8 B¢ cong cu da duogc hiéu
chinh cho phu hop v6i moi truong nghién
clru & Viét Nam va d6i twong nghién ctru
1a nhan vién y t& bao gém bac sy va diéu
dudng dang lam vi¢c trong cac bénh vién
tai Viét Nam bdi tac gia Nguyén Ngoc Sao
trong nghién cliru “Thuc trang suc khoe tam
than va mot sd yeu t lién cia nhén vién
khoa Hoi stc cap ctru tai mot sd bénh vién
trén dia ban Ha N6i ndm 2017”. Thang do
¢6 35 cau hoi, bao gdbm 6 yéu to gy ra ap
luc trong cong viéc. Cac cau hoi trong thang
do dugc tinh diém theo thang Liker 3 diém
(1 = Khong dong ¥, 2 = Pong ¥, 3 = Rét

KET QUA

ddng ¥). Tinh diém cho mdi yéu t6 ap luc va
phéan loai muc d¢ ap luc Thép Trung binh
— Cao dugc md ta trong phan phu luc. Két
qua kiém tra lai d6 tin cay v6i 30 mau quan
sat cho gia tri d6 tin cdy Cronbach’s Alpha
= 0,91, chi s twong quan véi bién tong dao
dong trong gidi han cho phép (0.33 -0.77)°.

Phwong phap phan tich sé liéu: ‘Sé
liéu sau khi thu thap s€ dugc phan tich bang
phan mém SPSS 22.0.

- Két qua nghién ctru trinh bay theo tan
s, ty 18 % clia cac bién sd dé mo ta thong
tin chung, murc do ap luc cong viée cua dicu
dudng.

- Str dung test thong ké Chi-square Tests
dé xac dinh cac yéu t6 nhan khau hoc c6 lién
quan, voi gia tri p < 0,05 dugce coi la co y
nghia thong ke.

Dao dirc nghién ciru: Nghién ctou nay
dugc cho phép thuc hién boi Hoi déng
truong Pai hoc Y Ha Noi va Hoi df)ng
nghién ctru khoa hoc bénh vién Vinmec.

Bang 1. Pic diém chung ciia d6i twong nghién ctru (n = 327)

Pic diém Gia tri n %
Do tudi <30 tudi 144 44
31- 45 tudi 167 51,1
> 45 tudi 16 4,9
Gidi tinh Nam 60 18,3
Nir 267 81,7
Trinh do Cao dang 112 34,3
Pai hoc 203 62,0
Sau dai hoc 12 3,7
Tham nién <3 nam 9 2,8
3-5nam 61 18,7
> 5 nam 257 78.5
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Két qua bang 1 cho thiy da phan dbi twong nghién ciru 1a nit chiém 81,7%, nhom tudi
tir 31 - 45 chiém so dong 1a 51,1%, trinh d¢ dao tao dai hoc chiém 62%, va tham nién lam
viée trén 5 nam la 78,5%.

Bang 2. Mirc d9 ap luc trong cong viée ciia cac diéu dudng (n = 327)

Mure do ap luc

Yéu to gy ap luc trong cong viée Thép Trung binh Cao
n (%) n (%) n (%)
Ap luc tir tai chinh 43 (13,1 180 (55,0) 104 (31,8)
Ap luc tir cac mdi quan hé 272 (83,2) 47 (14,4) 8(2,4)
Ap lyc tir khéi luong cong viée 180 (55,0) 95 (29,1) 52 (15,9)
Ap luc tir thoi gian lam viée 209 (63,9) 82 (25,1) 36 (11,0)
Ap luc tir sy cong nhan céc nd luc 279 (85,3) 35(10,7) 13 (4,0)
Ap luc khac ngoai cong viéc 225 (68,8) 73 (22,3) 29 (8,9)

Két qua bang 2 cho thay ty 18 diéu dudng vién chiu 4p luc trong cong viéc do cac yéu
t6 gy ra chi yéu 6 muc ap lyc thap dao dong tur 13,1% - 83,2% va muc do trung binh dao
dong tir 10,7% dén 55%. Riéng o2 yeu t6 gy nén muc ap lyc cao chiém ty 1¢ cao 1a yéu
t6 tai tir chinh chiém 31,8% va yéu td tir khdi lugng cong viée chiém 15,9%.

Bang 3. Cac yéu t6 nhan khau hoc cé lién quan dén ap lwc trong cong viéc

Yéu t6 nhan khéu hoc

Yéu t6 giy ap luc trong cong viée

Gioi tinh Trinh d¢ Tham nién
Ap lyc tir tai chinh 0,13 (p=0,01)
Ap luc tir cac mdi quan hé 0,17 (p=0,01)
Ap luc tir khéi luong cong viée 0,17 (p =0,017)
Ap luc tir thoi gian lam viée 0,33 (p=0,01)
Ap luc khac ngoai cong viéc 0,33 (p=0,01)

Cramer’s V - Kiém dinh Chi-square Tests

Ket qua bang 3 cho thiy gi6i tinh, trinh d6 va tham nién c6 lién quan dén mot s6 cac
yéu t gay ra ap luc trong cong viéc. Gidi tinh co thé giai thich dugc 17% c6 lién quan dén
ap luc trong cong viée dén tir yéu t6 khdi luong cong viéc co y nghia théng ké véi p < 0,05.
Trinh d9 c6 thé giai thich duoc 17% c6 lién quan dén 4p lyc trong cong viéc dén tir yéu to
cac moi quan hé trong cong viée ¢ nghia théng ké v6i p < 0,05. Tham nién cong tac co
thé giai tthh dugce muc do lién quan dén 4 ap luc trong cong viée dén tir cac yéu t6 tai chinh
14 13%, yéu td ngoai cong viéc 1a 21% va yéu td thoi gian 1am viée 1a 33%, ¢ y nghia thong
ké véip <0,05.
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Bang 4. TY 1é cac nhém doi twong chiu mire ap lwe cao trong cong viéc

Ty 1¢ cac dbi twong trong cing mirc ap luc cao

R S S . Gidi tinh Trinh d¢ Tham nién

CAac yéu to gay ra ap luc trong :

cong vice _ Cao Pai O™ <5 ss
Nam Nir 2 : dai 8 <

dang hoc : nam nam
hoc

Ap lyc tir tai chinh - - - - - 15,4%  84,6%

Ap lyc tir cac mbi quan hé - - 12,5% 62,5%  25% - -

Ap luc tir khoi lugng cong viec  11,5%  88,5% - - - - -

Ap lyc tir thoi gian lam viée - - - - - 11,1%  88,9%

Ap luc khac ngoai cong viéc - - - - - 27,6% 72,4%

Két qua bang 4 cho thay ty 18 cac nhom dbi twong nhan khau hoc c6 lién quan, c6 lién
quan ¢ ¥ nghia thong ké cung mtre ap luc cao trong cong viéc. O cing mtrc ap luc cao tir
khéi lugng cong viée thi diéu dudng vién nit c6 ty 1¢ 1a 88, 5% 16n hon so voi diéu dudng
vién nam c6 ty 18 1a 11,5%. O cing muc ap luc cao tir cac modi quan hé thi nhém diéu dudng
c6 trinh d¢ dai hoc co ty 1€ (62 5%) 16n hon nhiéu so véi nhom trinh d6 cao ding (12,5%) va
trinh d¢ sau dal hoc (25%) O cung mirc ap luc cao, thi thdy nhom c6 tham nién > 5 ndm c6
ty 1€ cao hon rat nhiéu so voi nhoém ¢ thAm nién < 5 nam voi ap luc tur tai chinh 1a 84,6%,
ap luc tur thot gian lam viée 1a 88,9%, va &p luc khac ngoai cong viée 1a 72,4%.

BAN LUAN

Pic diém chung ciia ddi twong nghién
ciru: Cac diéu dudng vién tham gia nghién
ctru chu yéu 1a nir chiém 81,7%, Trinh do
hoc van hau hét 13 trinh d6 cao dang (34%),
dai hoc (64%) va s6 it ¢6 trinh d6 sau dai
hoc. D9 tudi hau hét 1a dudi 45 tudi chiém
dén 95%. Cac diac diém nay twong dong
v6i cac dbi tuong trong nghién ctru cia tac
gia Nguyén Ngoc Sao v6i do tudi dudi 45
chiém 95,3% 7. Va c6 khac biét nho & trinh
dd hoc van véi trinh do cao déng, trung cép
61%, dai hoc 33%. Viéc khac biét nay co thé
giai thich duoc boi khoang cach thoi diém
nghién ctru 12 5 nam, sau 5 nam tr 2017 —
2022 thi do nhu cdu ning cao trinh do cia
cac diéu dudng vién va yéu cau phd cap dé
x6a bo hé dio tao trung cip dicu dudng tir
B0 Y té da dan dén su khac biét nay.

Mike do ap luc trong cong viéc: Khao
sat murc do ap luc cong viée cua diéu dudng
vién dang lam viéc trong He théng y té
Vinmec cho thay cac diéu dudng vién phai
chiu ap lyc trung tr cac yeu td gdy ra ap
luc cong viéc chu yeu O muc thap 1a 61,6%,
trung binh 1a 26,1%, va ap luc cao chi co
12,3%. Tuy nhién, yéu tb gay ra ap lyc trong
cong viéc dén tir yéu td tai chinh, cac diéu
dudng vién tham gia nghién ctru danh gia
1a yéu t6 ¢o ty 1&é mirc ap luc cao kha 16n
1a 31,8%, tiép theo 1a yéu t6 tir khdi luong
cong viéc c6 muc ap luc cao 1a 15,9%. Ty 1¢
nay, ciing dugc ghi nhan gan twong duong
v6i khao sat vé ap luc cong viéc cua tac
gia Nguyén Ngoc Sao tai mdt s6 bénh vién
tai Ha Noi (bao gom ca bénh vién Vinmec
Times City) cling ¢6 muc ap luc cao ¢ hai
yéu t6 tir tai chinh va khdi lugng cong viée
lan luot 12 32,6% va 19,1% .
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Yéu t6 nhan khau hoc c6 lién qua dén
ap luc trong cong viée: Thong qua kiém
dinh Chi-square gitra cac bién nguyén nhan
(Yéu té nhan khau hoc) va céac bién két qua
(Céc yeu t6 giy ra ap hrc trong cong viéc)
cho thay: C6 ba yéu té nhan khau hoc 1a
Gi6i tinh; Trinh d6 hoc van; va Tham lién
1a co lién quan dén mot sb cac yéu to giy
ra 4p luc trong cong viéc gom: Ap luc tir
tai chinh; Ap lue tir cac moi quan h¢; Ap
luc tir khéi lwong cong viée; Ap luc tir thoi
gian 1am viéc; Ap luc khac ngoai cong viéc.
Céac mbi lién quan nay c6 y nghia thong ké
v6i gié tri p-value < 0,05 (két qua kiém dinh
dugc mo ta trong bang 3).

Ty 1& cic nhom doi twong phai chiu
cung mirc ap lwe cao trong cong viéc: So
sanh ¢ cing murc ap luc cong viée cao gitra
cac nhom thanh phan tir cac yéu to nhan
khéu hoc cho thay ty 1€ chiu ap luc c6 su
khac nhau. Cu thé:

- Gi6i tinh ¢6 lién quan dén ap lyc tir
khéi luong cong viéc. Trong do, so sanh &
cung mirc ap lyc cao tir khéi luong cong viée
thi didu dudng vién nit c6 ty 16 1a 17,2% 16n
hon so v&i diéu dudng vién nam co ty 1¢ 1a
10%. Trong nghién clru ctia Jasmina Starc
thyc hién nam 2018 cling ghi nhan nir diéu
dudng chiu cac ap luc trong cong viéc cao
hon so voi nam diéu dudng tir 2,4 - 2,7 1an™.

- Tham nién cong tac c6 lién quan dén
yéu td ap lyc tir tai chinh, ap lyuc tir thoi gian
lam vi¢c va ap luc khac ngoai cong viéc. So
sanh & cing murc ap lyc cao, thi thdy nhom
c¢6 tham nién > 5 nam c6 ty 1é cao hon rat
nhiéu so v6i nhom c6 tham nién < 5 nam
voi ap luc tur tai chinh 1a 84,6%, ap luc tur
thoi gian lam viée 1a 88,9%, va ap luc khac
ngoai cong viéc la 72,4%. Nhoém cod tham
nién trén 5 nam thuong thdy 1a nhom phai
chiu yéu t6 co thé din dén tinh trang cing
thang ca trong cong viéc va doi sdng ngoai

cong viée nhu lo ling vé tai chinh dé nuéi
dudng con cai, tim kiém chd ¢, dong thoi
phai danh nhiéu thoi gian cho chiam soc gia
dinh... Do d6 c6 thé dé dang nhan thiy la
nhom ddi twong nay sé luong rat 16n cho
rang phai chiu murc 4p luc cao vé tai chinh,
thoi gian lam viée va yéu td ngoai cong viée.

Han ché cia nghién ctu: Mic du,
nghién ctru di chi ra duoc nhing yéu tb
nhit dinh gay ap luc trong cong viéc & mirc
dd cao va tim ra c6 sy lién quan gitta mot
s6 yéu t6 nhan khau hoc va yéu t6 gy ra
ap lyc trong cong viéc c6 y nghia trong
thong ké. Song nghlen ctru cling con nhiéu
han ché nhu chua thé chi ra cic anh huong
dén strc khoe thé chét va tinh than cua cac
diéu dudng vién. Va con nhiéu yéu té nhan
khiu hoc chua dugc dua vao dé c6 thé mo
rong cac yéu tb lién quan nhu tinh trang hon
nhén, sb luong nguoi phu thudc, khu vuc
sinh séng, muc thu nhép, ton gido... dé tur
d6 co thé xay dung mé hinh du doan mirc
d6 cang thang trong cong viéc cia cac didu
dudng vién.

KET LUAN

Thong qua cac kiém dinh thong ké va
mo ta cac bién sb trong nghién ctru. Chiing
t6i nhéan thay, cac didu dudng vién dang lam
viéc trong Hé thong y té Vinmec chiu mirc
ap luc cong viéc phan nhiéu ¢ mirc thap va
trung binh. Tuy nhién, c6 2 yéu t6 giy ra ap
luc trong cong viée 1a yéu t6 ap luc tir tai
chinh va yéu t6 ap luc tir khdi luong cong
viéc gay ra ty 1€ mirc ap luc cao.

Ngoai ra, nghién ctru ciing chi ra cac yéu
t6 nhan khau hoc: Gidi tinh, Trinh ¢, Tham
nién 1a cac yéu t6 c¢6 lién quan dén mot s6
cac yéu to gay ra ap luc trong cong viée va
c6 y nghia théng ké voi p-value < 0,05. So
sanh trong cting muc ap luc cao ciia mot s6
yéu td gay 1én ap lyuc trong cong viée, ciing
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chi ra ty 1& khac nhau giira cac nhém yéu t6
nhan khau hoc.

Céac két qua trong nghién ctru nay c6
thé 1a mot chi sé tham khao gitip cho céac
nha quéan ly diéu dudng, quan tri nhan su
¢6 duoc sy nhin nhan khach quan va c6 thé
¢6 nhing diéu chinh giup muc do ap luc ap
trong cong viéc dé tir d6 thiic day hiéu qua
cong viée cua cac diéu dudng vién. Ciing
nhu c6 thé gitip giam bét cac tac dong khong
t6t dén stc khoe tdm than va thé chét cia
cac diéu dudng vién. Cac tac dong khong
t6t nay ciing da dugc ghi nhan trong mot sd
nghién ctru trong va ngoai nudc khac.
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PHU LUC

Thang do ap lwc cong viéc

Piém phén loai ap luc

Yéu tb lién .
STT Ap luc cong viéce Trung

quan Thép binh Cao

C1 | Thu nhép cua toi tir bénh vién qua thip

C2 | Tbi phai lam thém & ngoai dé dam bao thu nhap

1. Ap luec tir

tai chinh C3 | Toisg bi tru luong/thudng vi cac sai sot cia minh
To61 nghi cach tang thu nhép tir cong viéc trong
C4 . A
bénh vién
Cs To6i khong tao duoc mébi quan hé than thiét véi
ddng nghiép
ce | Toivéi ddng nghiép kho c6 thé phdi hop cong

viéc vO1 nhau

C7 | Pdng nghiép khong coi trong ning luc cua toi

2. Ap lu:c C8 | Tbi lo so lam mét long cép trén
tr cic moi - - — 8-12 | 13-16 | 17-24
quan h¢ C9 To6i cam thay kho ma néi chuyén voi cap trén ve
cong viéce

C10 | Cép trén it chii ¥ dén t6i

C11 | Cép trén dbi xir khéng cong bang véi t6i

T6i thay modi truong lam ludn cé chi nghia ca

12
¢ nhan

C13 | Toi thuong xuyén bi qua tai cong viéc

T6i thuong phai 1am thém gid d& hoan thanh

C14 A n
cong viée

T6i cam thay thoi gian quy dinh cong viéc khong

C1s thuc té

3. 1§P lye tir | C16 | Toi phai midn cudng dé thyc hién cong vide
khoi lwgng 8-12 13-16 | 17-24
cong viée c17 Co6 nhiing cong viée to6i phai thuc hién khong
dang chuyén mon

C18 | Tai it c6 thoi gian nghi giai lao trong gio lam

C19 | Cong viéc ctia toi rat nham chan

T6i thudng xuyén cam thiy mét moi sau khi lam

C20 n
viéc
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Yeéu to lién

STT

Ap luc cong viéc

Piém phan loai ap luc

% Trung
quan Tha
W | pinn | €2
C21 | Thoi gian lam viéc ctia t6i qua nhiéu
C22 | Thoi gian 1am viée cia t6i rt gd bo
4. Ap lwe | 23 | Viéc shp xép thoi gian 1am viée khién t6i mét moi
tir thoi gian - - - 5-7 8-11 12-15
lam vige 24 To6i thuong xuyén bi don doc, nhac nhd ve thoi
gian lam viéc
Thoi gian lam viéc anh huong bt lgi dén sinh
C25 . A A
hoat trong gia dinh/ca nhan t6i
C26 | Moi nguoi xi xao, ban tan vé cong viéc cia toi
Ca7 | Toi khong duge tao diéu kién dé hoan thanh cong
viéc cia minh
28 T6i khong duoc cung cap du thong tin cho cong
viée
c29 T6i khong duge hd trg du co so vat chit/trang
5. Ap lue thiét bi dé€ lam viéc
tir . sw 'cﬁng 30 T~6i ‘khéng dugc phan cong trach nhiém cong viéc 9. 13 14-17 | 18-27
nhin cac no ro rang
lyre 3 Tbi khong duoc cong nhan cac nd luc trong cong
viéc
B Chtic vu ctia t6i khong xtg dang véi cac nd luc
cua toi
C33 | T6i lam viéc mot cach thiéu tu tin
34 T6i thuong xuyén duge giao viéc vugt qua kha
nang ban than
6. Ap luc
khac ngoai | C35 | Toithuong xuyén chiu cac ap lyc ngoai cong viéc 1 2 3

cong viéc
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